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Principles and objectives of the curriculum

The CGC-DigiTrans higher education curriculum was developed as part of the Erasmus+ project
CGC-DigiTrans — Career Guidance for the Digital Transformation. The aim of this curriculum is to enable
prospective and existing career guidance counsellors to effectively align guidance processes with the
requirements of the digital transformation — in terms of both content and methodology.

At the centre is the application of the Roundabout Method developed in the project. This is a multi-actor
approach? that takes into account different stakeholder groups that can contribute to the success of
counselling. During development, the focus was particularly on training providers and
employers/companies. However, the method can be flexibly expanded, for example to include other
relevant stakeholders such as specialised advice centres or social services.

The curriculum promotes the examination of digital competence requirements, appropriate further training
courses and the development of strategic counselling skills in order to effectively support those seeking
advice in developing and expanding digital skills and to involve various stakeholders in this process.

The curriculum was designed for use in higher education courses, especially in degree programmes that
prepare students for work in career guidance — even if they are not exclusively geared towards this
profession. The curriculum is also suitable for use in continuing education programmes for counsellors. The
content and learning requirements are based on university qualification levels, but the curriculum is not tied
to universities as the learning location — it can also be implemented by other educational institutions or
organisations that offer further training in counselling.

The curriculum has a modular structure, can be used in a variety of ways and can be adapted for both face-
to-face and online formats. It is intended to help make the concepts, methods and materials developed in
the project usable in the long term for application in various institutional contexts. The transfer to studies,
further education and counselling practice is a central component of the project strategy.

Target group and participation requirements

The curriculum is primarily aimed at people who are being prepared for or are already working in career
guidance counselling (CGC). It is designed both for the basic training of prospective counsellors and for the
further training of existing professionals.

The main target group are students in study programmes that essentially — but not exclusively — prepare
them for the role of career guidance counsellor. This particularly applies to social science, educational or
business-related university degree programmes.

It should be noted that the application of the Roundabout Method is not limited to a specific occupational
profile. In principle, it is aimed at all professionals who support people in career decision-making and
transition processes — particularly in the context of further training planning or professional repositioning.
This also includes, for example, professionals from human resource management, in-company training,
social work or youth and educational work, provided their work involves counselling or guidance.

No specific digital skills are required. As in the case of all citizens in a society that is undergoing the digital
transformation, the aim is for learners to have basic digital skills that enable them to participate actively and
independently in social and professional life. What this means is described in more detail in the DigiTrans

1 Weber P., Schulz J., Ferrari L., Sgaramelle T. M., Stark M., Trotta D., Woldendorp J., Zuanetti F. (2023). CGC Roundabout
Methodology. CGC Roundabouts for Digital Transformation. Professional Guidance & Counselling (CGC) in Multi-Actor Networks.
CGC Project. https://digitransformation.net/handbook/
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report on digital competences?. In addition, counsellors should be able to use digital tools that are part of
their daily work safely and competently so they can ensure a high-quality counselling process and serve as
authentic role models for those who are seeking advice and themselves have digital skills deficits. A
positive attitude towards digital technologies in day-to-day work is therefore promoted as a central element.

Didactic concept and realisation

Basic didactic approach and guiding principles

The curriculum follows a competence-orientated, action-oriented and practice-relevant didactic approach
aimed at active participation, reflection and application. Both the professional as well as the personal and
social dimensions of professional counselling activities are addressed. The learning opportunities are
designed in such a way that learners not only absorb knowledge, but can also apply, develop and critically
reflect on it in concrete, typical counselling situations.

The focus is on a learner-centred approach that takes the learners’ world of experience, prior knowledge
and professional contexts seriously and actively involves them in the learning process. Collaborative work
and exchange between learners are specifically encouraged — both in face-to-face and online settings.

A central didactic guiding principle is the change of perspective, which is supported in particular by the
Roundabout Method. Counsellors are encouraged not only to adopt the perspective of those seeking
advice, but also to understand the logic and conditions of action of other actors involved, such as
companies or education providers. This systemic view of career transitions forms the basis for multi-actor
counselling concepts.

Working with case studies is a central didactic element in the curriculum. This principle runs through all
units. In Unit 1, fictitious case constellations are used that are specifically tailored to the purpose of each
exercise. In the other units, real cases from the pilot phase of the Roundabout Method are used to analyse
and further develop specific application situations or to use them as a starting point for new counselling
concepts. The continuous work with cases not only promotes the applicability of what has been learnt, but
also the development of multi-perspective analysis skills and systemic thinking.

The curriculum also pursues a transformative approach — it invites learners to critically question their own
professional role, discover new scope for action and see themselves as active shapers of a counselling
landscape that promotes learning.

Methodologically, the aim is a balance of input, testing, reflection and transfer work. This corresponds to a
constructivist understanding of learning as an active, context-bound and social process.

Competence orientation and learning outcomes

The curriculum is aimed at the acquisition and deepening of counselling skills that enable specialists to
professionally support people in a digitalised and changing world of work. The concept of competence
encompasses technical, methodological, digital, reflective and interactive dimensions.

There is a particular focus on developing strategic counselling skills in line with the Roundabout Method —
participants should learn not only to shape career transitions individually with those seeking advice, but

2 Weber P. & Schulz J. (2023). CGC-DigiTrans Report. CGC Roundabouts for Digital Transformation. Professional Guidance &
Counselling (CGC) in Multi-Actor Networks. CGC Project. https://digitransformation.net/report/
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also to think systemically and actively involve relevant stakeholders such as employers or education
providers.

In addition, the curriculum promotes the ability to reflect on and shape digital skills development — both for
clients and in one’s own role as a counsellor. Participants learn to analyse digital requirements in various
professional fields, recognise digital skills deficits and identify suitable support measures.

A central didactic principle of the curriculum is the focus on learning outcomes, which is realised on two
levels. Each module (unit) has an overarching learning objective that provides the thematic and
competency-related framework. At the level of the individual sessions, precise learning outcomes are
derived from this, which make learning progress visible and verifiable. Learning outcomes describe specific
competences that are developed through suitable forms of learning and exercises. They create
transparency, promote learner self-direction, facilitate methodological planning and serve as a basis for any
review of the achievement of learning outcomes by learners. As developers of the curriculum, we use
learning outcomes in a conscious and differentiated way — as an orientation aid for the design of learning
processes, not as a restrictive grid that hinders creative, experience-based or implicit learning processes.

To formulate the learning outcomes, the revised Bloom taxonomy according to Anderson & Krathwohl is
used, which distinguishes between different cognitive levels such as understanding, applying, analysing
and designing?.

Example — Unit 1: Digital competences and the world of work

e Overall learning objective:
Learners can explain digital competences, the impact of the digital transformation on occupational
requirements, and the strengths and weaknesses of different competence assessment tools.

e Learning outcome of a session (Session 1.2):
Learners can describe strengths and weaknesses of different types of assessment tools for digital
competences in different guidance scenarios.

This combination of overarching learning objectives and precise learning outcomes ensures that the
curriculum is structured in a targeted, transparent and learner-centred way.

Organisation and structure of the curriculum

The curriculum has a modular structure and consists of four units that build on each other, with each one
pursuing an overarching learning objective. These units are divided into a total of twelve sessions and an
optional introductory session. Each session is structured by specific learning outcomes aimed at
observable behaviour, application skills and transferability.

Figure 1 provides an overview of the complete structure of the curriculum with all units and sessions:

3 Grundschober, I. (2018). Wie man Lernergebnisse schreibt. Faustregeln zum Formulieren von Lernergebnissen. Krems: Donau-
Universitat Krems
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Unit 1: Digital competences
and the world of work

Session 1.1
How to describe digital
competences

Session 1.2
Growing demand for digital
skills on the job market

Unit 2: The CGC Roundabout
for Digital Transformation
Method

Session 2.1
Introduction to the CGC
Roundabout for Digital

Session 2.2
The Engagement phase

Unit 3: Application of the
Roundabout Method

Session 3.1
Identification of actors in
phases of the Roundabout

Session 3.2
Training of counselling using
the Roundabout Method

Unit 4: Transfer of the
Roundabout Method to local
contexts

Session 4.1
Introduction to transfer &
change

Session 4.2
The engagement stage

the European Union

Introductory session

Session 1.3 ) Session 3.3 )
. Session 2.3 . Session 4.3
Digital competence W ——— Reflection on results of the R

assessment P Roundabout Method &P Y

Session 2.4 ?essmn 44
. Planning for change &

The Planning phase .
reflection

Session 2.5
The Action phase

Session 2.6
The Results & Evaluation
phases

Session 2.7
Recap of Unit 2 and moving to
practical applications

Working with case studies and practical exercises throughout all units.

Figure 1: Structure of the CGC-DigiTrans HE Curriculum

The curriculum is designed for hybrid use, so it can be implemented in both face-to-face and online
formats. In online settings, digital tools such as collaborative whiteboards or voting tools are recommended
where necessary, especially to support interactive exercises. However, the implementation does not
require a specific digital infrastructure and is deliberately kept flexible.

The implementation of the curriculum is based on three central types of material:

1. Unit and session plans:
These form the didactic backbone. The following elements are described for each session:

o

o

o

o

Learning objectives and learning outcomes
Numbered activities

Facilitator (trainer / learning facilitator) actions
Learner actions

Methods used

Materials required

Time allocation for each step

2. Master PPT per unit:
Contains the central input phases (facilitator-centred or guided knowledge stimulus), including
embedded videos, visualisations and methodological notes.

3. Collection of materials:
Includes worksheets, case studies, instructions for exercises and didactic aids for implementation.

digitransformation.net 8
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The units build on each other to create a logical learning journey:

e Unit 2 teaches the phases of the Roundabout Method.
e Unit 3 deepens the application in realistic counselling scenarios.

e Unit 4 prepares the transfer to the individual professional context.

Didactic principles and methodological implementation

The curriculum follows a learner-centred and competence-oriented approach that uses the learning
outcomes as an action-guiding structure and promotes active engagement with the content through a
variety of methodological approaches. The learning process is designed to be both cognitively activating
and practice-orientated, with an interplay of theoretical input, application, reflection and transfer. A reflective
mix of methods is therefore used that combines theory-based stimulus with dialogue-based learning,
action-oriented elements and digital formats. The selection of methods is based on the formulated learning
outcomes, the composition of the group and the time available.

The following overview shows the central methodological formats used in the four units of the curriculum.
They are organised into three categories:

1. Input and knowledge transfer
o Facilitator-centred input with PPT and integrated videos
o Keynote speeches on key concepts (e.g. digital competences, multi-actor methodology)
2. Analysis and reflection formats
o Work with fictitious and real case studies
e Application of analysis tools:
o Competence diagnostic tools
o Stakeholder analysis
o Gap analysis (including three-component structure)
o Transfer of training (TOT) matrix
o Appreciative Inquiry
o 5W1H model
o Individual reflection tasks (e.g. self-assessment, transfer reflection)
e Learning diary (especially in Unit 3)
3. Co-operative learning formats
e« Small-group work (e.g. applying analysis tools to specific cases)
e Peerfeedback and joint analysis of procedures

e Application of tools to personal or shared counselling contexts

digitransformation.net 9
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Role of facilitators

The role of facilitators in the DigiTrans curriculum differs fundamentally from the traditional position of pure
knowledge mediators. They take on a facilitating and structuring role, which supports the process and is
particularly crucial in multi-stakeholder counselling. Their task is not only to impart content, but also to
actively promote reflection, interaction and application in the learning process.

The implementation of the curriculum requires the following from facilitators:

e Moderation skills: Active management of group processes, especially in interactive formats such as
case work, group exercises or simulations.

« Didactic flexibility: Ability to respond spontaneously to the dynamics of the group, adapt methods
and utilise situational learning opportunities.

e Technological expertise: Confident use of digital tools (e.g. online whiteboards, video platforms),
especially for online or blended formats. This not only benefits the quality of the implementation, but
also serves as a role model for learners.

e Sensitivity to diversity: Attention to the different professional backgrounds, perspectives and
practical contexts of learners.

e Support for transfer processes: Supporting learners in transferring acquired knowledge and new
perspectives to their own professional practice.

Facilitators should not see themselves as the sole source of knowledge, but rather as learning facilitators
who open up spaces for dialogue, diversity of perspectives and contextualised learning. An appreciative,
dialogical attitude that also acknowledges ambiguities and uncertainties in dealing with digitalisation and
multi-actor processes is key.

The following measures are recommended to help you, as a facilitator, fulfil this role well:
o Sufficient time to familiarise yourself with the materials (especially the session plans)
e Optional training or collegial preparation in the sense of a “train-the-trainer” format
o Reflection phases during or after implementation (e.g. in tandem or in a team)

o Utilisation of the accompanying evaluation results for the further development of your own teaching

Transfer and further development

A central concern of the curriculum is to provide lasting impetus for teaching, further education and
counselling practice beyond its pure application in the project context. The content and materials are
therefore designed in such a way that they can be easily adapted, used in modules and further developed
in a context-sensitive manner.

Cross-target-group applicability

Although the curriculum has been primarily designed for universities that offer degree programmes relating
to educational and career guidance, its use is not limited to this institutional framework. It can also be used

digitransformation.net 10
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in continuing vocational training, in personnel development or in the context of internal organisational
gualification measures. The target group is also not exclusively limited to existing professionals — the
curriculum is just as suitable for future counsellors in training as it is for career changers and related

professional profiles (e.g. HR specialists, education managers, competence consultants).

Transfer to different contexts

In order to support the transfer to different learning and counselling contexts, the curriculum has been
structured in such a way that:

e |t can be used on a modular basis (individual units or sessions)
e It can be adapted to different formats (face-to-face, online, blended)
e It can be combined with existing qualification measures (e.g. as a specialisation module)

o ltis transferable to different linguistic and cultural contexts (especially in Europe)

Available transfer resources

The project provides the following resources to support reuse:
e The complete curriculum with session plans, master PPTs and materials

e A handbook with theoretical foundations for the Roundabout Method and its embedding in the digital
transformation

e A report on digital competences
o Evaluation results with tips for further didactic development

e Open access to learning materials via the project website

Strategies for future development

The sustainable utilisation and further development of the curriculum is part of the project strategy. The
following measures are recommended for this:

o Embedding in curricula of existing degree programmes and further education courses
e Collection and integration of practical experience reports
o Development of further materials (e.g. transfer guidelines, case study pool)

o Expansion of international cooperation with education providers

digitransformation.net 11
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Working with the curriculum materials

The previous sections of this handbook have outlined the didactic framework of the CGC-DigiTrans
Curriculum — including its pedagogical principles, overall structure and learning outcomes. In the following
part, this framework is translated into practical implementation materials. These materials support
trainers and facilitators in delivering the training sessions step by step and ensure consistency across
different contexts and formats.

The CGC-DigiTrans Curriculum provides a comprehensive set of materials designed to guide trainers and
facilitators through the learning process in a structured yet flexible way. These materials are organised into
three main components:

1. Session plans (in tabular format)

o Each session plan serves as a step-by-step guide for conducting the training.

o Itincludes:

Numbered activities and their titles

Detailed facilitator actions and learner actions
Methods used and required materials

Time allocation for each step

Details of supporting resources such as slides or handouts

o This structure ensures that facilitators can quickly navigate through the planned sequence
and adapt it to the group’s dynamics if needed.

2. Master PowerPoint for each unit

o Each unit is accompanied by a PowerPoint presentation that compiles all slides used during
input phases across sessions.

o The slides, which include visuals, videos and key concepts, are directly referenced in the
session plans.

o Each slide is numbered (bottom right or left) to enable unambiguous matching between
the session plan and the slides.

3. Collection of materials (handouts, case studies, worksheets)

o All supplementary materials required for exercises, case analyses or reflection tasks are
compiled in a central document.

o Inthe session plans, the corresponding material number is indicated for each activity,
enabling quick identification in the collection of materials.

o Where available, embedded hyperlinks allow direct access to the digital materials.

o This facilitates preparation and ensures consistency in delivery.

digitransformation.net 12
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e Facilitators are encouraged to prepare each unit holistically, familiarising themselves with the
session plan, the corresponding master PPT and the relevant handouts.
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How to use the materials in practice

e During training, the session plan serves as the central navigation tool — PPTs and materials are
integrated at the exact points where they are needed, with use of the consistent numbering system
for easy cross-referencing.

e The modular design supports flexibility — sessions or activities can be shortened, extended or
combined, based on the time available, the learning context and/or learners’ prior knowledge.

e Foronline or blended formats, session steps can be transferred to digital platforms (e.g. Miro,
Mentimeter, breakout rooms) without altering the didactic logic.

digitransformation.net 13
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Introductory session of the CGC-DigiTrans HE Curriculum programme

Unit Unit learning goal Unit workload
Introduction to the CGC- Learners understand the digital transformation in the 45 mins / 60 mins
DigiTrans HE Curriculum world of work and in CGC practices.

In this unit, learners are introduced to the structure and objectives of the CGC-DigiTrans HE Curriculum. They
explore their own starting points by reflecting on their familiarity with digital competences and the concept of multi-
actor career guidance. Learners are introduced to the CGC Roundabout for Digital Transformation Method and
invited to formulate personal expectations of the programme. A key focus of the session is to align these
expectations with the learning journey ahead, building a shared understanding of the programme’s scope, structure
and aims. Through use of interactive and reflective activities, this unit lays the foundations for active engagement in

the modules that follow.

Session overview

Title of session Session learning Session workload
outcomes
- LO 0.1: Learners can explain the basic idea of the 45 mins class learnin
CGC Roundabout for Digital Transformation. o g
-~ LO 0.2: Learners can describe the goals of the 60 mins independent
CGC-DigiTrans HE Curriculum. learning

Introduction: What to expect
from the CGC-DigiTrans HE
Curriculum

digitransformation.net 14
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Introductory session: What to expect from the CGC-DigiTrans HE Curriculum

Introduction: What to expect from the CGC-DigiTrans HE Curriculum 45 minutes

- LO: Learners can explain the basic rationale of the CGC Roundabouts for Digital Transformation methodology and the
corresponding HE curriculum.

No. Activity Facilitator actions Learner actions Method Materials Duration
Intro 1 Session agenda Aim: To create a welcoming atmosphere, outline the session Listen to the introduction, Facilitator- PPT_Intro_Sessi | 5 mins
objectives and explain the purpose of the session. familiarise themselves with centred input on & Unit 1:
Introduction DigiTrans HE Curriculum Programme . Intro 1
the session structure and ask
Agenda Steps: any questions for clarification
iy e e purposes.
< Dt gt s s
i 1. (2 mins) Briefly explain the goals of this session —
introducing the CGC Roundabout Method, finding out about
' expectations and providing an overview of the curriculum.
2. (2 mins) Share the session agenda and structure.
i H Reflective and PPT_Intro_Sessi | 10 mins
Intro 2 Ex.plormg our starting Aim: To_ gauge Iearners_’ familiarity with digital competences Physically posjtion thems_elves visual learning on & Unit 1:
points and multi-actor career guidance. along an imaginary scale in the Intro 2

TN AN

Exploring our Starting Points R

Task

scale in the room to indicate your level of famikiarity with certain topics.
Ona sida represents ot familia at all", the othar side “very familiar™

Questions

iar are you with the concept of multi-actor

r are you with digital competences as a tople in career

career

a2

In this activity, you will physically position yourself along an imaginary®

Steps:

1. (2 mins) Explain the task to the learners.

2. (3 mins) Show the first question and ask learners to
respond by positioning themselves in the room.

¢ “How familiar are you with digital competences as a topic in
career guidance?” (Scale: not at all familiar — very familiar)

3. (1 min) Ask some of the learners why they chose that
position.

room to indicate their level of
familiarity with the topics to
which the questions relate.

digitransformation.net
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Activity

Facilitator actions

Learner actions

Method

Materials

Duration

4. Show the second question and ask learners to respond by
positioning themselves in the room.

o “How familiar are you with the concept of multi-actor career
guidance?” (Scale: not at all familiar — very familiar)

5. (1 min) Ask some of the learners why they chose that
position.

Note: This activity provides a quick overview of where learners
currently stand in terms of the questions above. In an online
format, you could use an online survey tool such as
Mentimeter to obtain a quick overview.

Intro 3

Introducing the CGC
Roundabout Method

Aim: To provide learners with a basic understanding of the
CGC Roundabout Method and its relevance to the curriculum.

Steps:

1. (3 mins) Play a pre-prepared introductory video about the
method.

Note: The collection of materials for the curriculum contains
an animated video that can be used for this exercise. If an
animated video is not a suitable medium for imparting
knowledge to your group of learners, you can also use other
materials such as a PPT presentation. You will need to
prepare this content yourself.

2. (2 mins) Emphasise how the method supports multi-actor
career guidance and digital competence development.

Watch the video and note

down key ideas.

Knowledge
sharing (optional
multimedia)

PPT_Intro_Sessi
on & Unit 1:
Intro 3

Note: Link to
video in PPT

5 mins

Intro 4

Expectation mapping

Aim: To find out about learners’ goals and expectations for the
curriculum in a collaborative and visual way, fostering a shared
understanding of the group’s needs.

Steps:

1. Reflect on their goals
and expectations for the

programme.

2. Write down

their

Reflective and
participatory full-
group discussion

PPT_Intro_Sessi
on & Unit 1:
Intro 4

Face-to-face
session: sticky
notes and a

15 mins

digitransformation.net
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Activity

Facilitator actions

Learner actions

Method

Materials

Duration

i DigiTrans Expectation Mapping

e e

ety ot pacacs?

1. (2 mins) Introduce the activity:

= Explain that learners will write down their expectations and
goals for the programme and that these will be shared in a
visual format (e.g. on a physical board or a virtual
whiteboard).

= Ask guiding questions to focus learners’ responses:

o “What do you hope to learn or achieve during this
programme?”

o “What challenges do you expect to address?”

o “How do you think this programme will impact your
professional practice?”

2. (5 mins) Ask learners to write down their thoughts — one
idea per sticky note or card.

3. (5 mins) When learners finish writing, invite them to place
their sticky notes or cards on the board or add them to the
digital collaboration tool.

4. (5 mins) Group similar ideas together in real time as
learners place or add their notes (e.g. “skills”, “challenges”

“professional goals”).

5. (3 mins) Facilitate a brief discussion of the key themes
that emerge:

" Highlight common goals and unique expectations

" Address any areas that might not align with the
curriculum, noting how these might still be supported in
other ways (e.g. future opportunities or resources)

thoughts on sticky notes.

3. Contribute their notes to
the shared board and
engage in the group
discussion.

large board or
wall space

Online session:
digital
collaboration
tool (e.g. Miro,
Mural, Jamboard
or Mentimeter)

Intro 5

The learning journey ahead

Aim: To provide learners with an overview of the curriculum
structure and clarify its alignment with their expectations.

Steps:

1. (5 mins) Deliver a PowerPoint presentation that covers:

Listen to the presentation,
note down key details and
ask questions for clarification
purposes.

Knowledge
sharing

PPT_Intro_Sessi
on & Unit 1:
Intro 5

10 mins

digitransformation.net
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Activity

Facilitator actions

Learner actions

Method

Materials

Duration

The Learning Journey Ahead

2.

O The structure of the curriculum (units, sessions,
activities)

O Key topics, goals and expected outcomes
(3 mins) Address how the curriculum aligns with learners’

expectations and acknowledge areas outside the
programme’s scope.

digitransformation.net
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Recommended

independent learning activities for the introductory session of the curriculum

Intro 6

Reading the CGC-DigiTrans
Report & reflecting

This homework is designed to help you develop a deeper understanding of digital competences in career guidance
by reading the CGC-DigiTrans Report and reflecting on key questions relating to your own practice.

Steps:

Read the CGC-DigiTrans Report on digital competences, focusing on the DigiTrans framework and its relevance
to career guidance. The report is approximately 20 pages long, so make sure to allocate enough time to read it
carefully.

As you read, or after you finish, take some time to reflect on the following questions. You do not need to write down
your responses; just think about them and consider how they relate to your work.

Question 1: How do digital competences impact on career guidance practices?

Think about the ways digital competences are becoming essential in career guidance. Consider what specific
digital skills may be needed in this field and why they are important for both practitioners and clients in the
modern job market.

Question 2: How could you incorporate digital competency frameworks, such as DigiTrans, into your own
professional practice?

Reflect on how you might use the DigiTrans framework or similar models to assess and support the
development of digital competences in your clients. What potential benefits or challenges do you see in
integrating such frameworks into your guidance work?

CGC-DigiTrans
Report on Digital
Skills

60 mins

digitransformation.net
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Unit 1 — Digital competences and the world of work

Overview of unit

Unit Unit learning goal Unit workload

1 — Digital competences Learners can explain digital competences, the impactof 360 mins / 150 mins

and the world of work the digital transformation on occupational requirements,
and the strengths and weaknesses of different
competence assessment tools.

In this unit, learners will explore the impact of the digital transformation on the modern world of work and the evolving
competency requirements it brings. The unit is designed to build awareness of the rapid technological changes
affecting career landscapes, with a focus on understanding and categorising digital competences essential in various
professions. Learners will engage with the CGC-DigiTrans competence framework, learning to recognise the digital
skills required in different job roles. Through practical activities, including case study analysis and digital competence
assessments, they will gain insights into how the digital transformation is shaping occupational demands and how to
support clients in adapting to these changes. This unit emphasises both the practical and analytical skills that career
guidance counsellors require to address clients’ digital competence needs effectively in a job market being shaped
by the digital transformation.

Overview of sessions

Title of session Session learning Session workload
outcomes

- Learners can explain the dimensions of the CGC-

7 165 mins class
DigiTrans competence framework.

1.1 How to describe digital

competences et learning
- Learners can classify clients’ statements about o
digital skills according to the dimensions of the 45 mins independent
DigiTrans competence framework. learning

- Learners can describe how the digital
transformation has changed occupational job
requirements in different professions, complete with
examples. 45 mins independent

- Learners can use online sources of informationto  learning
find out about (digital) occupational competence
reguirements.

115 mins class
learning

1.2 Growing demand for
digital skills on the job
market

- Learners can describe strengths and weaknesses
of different types of assessment tools in different
guidance scenarios.

120 mins class
learning

1.3 Digital competence
assessment

60 mins independent
learning

digitransformation.net 20
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Session 1.1: How to describe digital competences

Session How to describe digital competences 120 minutes
No. 1.1 - LO1.1: Learners can explain the dimensions of the CGC-DigiTrans competence framework.
LO1.2: Learners can classify clients’ statements about digital skills according to the dimensions of the DigiTrans
competence framework.
No. Activity Facilitator actions Learner actions Method Materials Duration
1.1.1 Introduction to Unit1 & Aim: To give learners an overview of Unit 1 and Session Listen to the presentation. Facilitator- PPT_Intro_Sessi | 5 mins
s . 1.1 11. centred input on & Unit 1:
ession 1. o Activity 1.1.1
How to Describe Digital Competances? v“‘i . StepS:
Introducing Dugital Competences
—_ Show learners the corresponding PPT slides setting out the
Guldance Processes sessions in Unit 1, the learning objectives of Session 1.1 and
Different Dimensicns of Digital Competence L. ) ) . . . A .
the activities in this session. Explain the aim of this unit to
identifying Digital Competences
e learners, i.e. to acquire basic knowledge about the importance
— of digital competences in a society shaped by the digital
transformation.
1.1.2 Introducing digital Aim: To familiarise learners with the topic of the digital |1. Watch and listen attentively Facilitator- PPT_Intro_Sessi | 10 mins
competences transformation, digital skills and corresponding competence to the input on digital skills. centred input ,(’-)\rét(ig\‘/ig/nillt.il.zz

= YA
TN igiTrans

Session 2:
Digital competences

frameworks.

Note: The collection of materials for the curriculum contains
an animated video that can be used for this exercise. If an
animated video is not a suitable medium for imparting
knowledge to your group of learners, you can also use other
materials such as a PPT presentation. You will need to
prepare this content yourself.

Steps:

1. (7 mins) Play the video on a suitable medium.

2. Share their thoughts in

response to the facilitator’s
guestions and ask their
own questions to aid their
understanding.

DigiTrans Video
Digital
Competences

digitransformation.net
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No.

Activity

Facilitator actions

Learner actions

Method

Materials

Duration

2. (3 mins) After the video has finished playing, give learners
the opportunity to ask questions to aid their understanding
and express their thoughts.

1.1.3

Digital competence
frameworks as a resource
for guidance processes

(Digital) C

Aim: To teach
frameworks when dealing with digital
counselling.

learners the benefits of competence
competences in

Steps:

1. (15 mins) Show and explain the slides on digital
competence frameworks and the DigiTrans competence
framework.

2. (10 mins.) Allow time for questions to aid understanding and
thought-provoking input in relation to the following question:

What relevance do competence frameworks have for
working with clients in the context of counselling processes?

Conclusion (5 mins): Refer to the stimulus question or the
learners’ thoughts. Make it clear that competence frameworks
help facilitate a more structured discussion about digital
competences and their different dimensions in counselling
situations and that they offer valuable support in analysing
clients’ existing competences and competence requirements
in professional life.

1. Listen attentively to the

input on digital competence
frameworks.

. Share their thoughts in
response to the facilitator’s
questions and ask their
own questions to aid their
understanding.

Facilitator-
centred input

PPT_Intro_Sessi
on & Unit 1:
Activity 1.1.3

30 mins

1.1.4

Different dimensions of
digital competence

Aim: To apply knowledge about digital competences in the
context of the DigiTrans framework in a practical way by
reflecting on examples of digital competences relevant to the
profession of educational and vocational counsellor.

Steps:

1. (5 mins) Explain the task to the learners.

2. (5 mins) Ask the learners to form small groups. Ideally, there
should be 3-5 people in each group. The small groups

Form small groups according
to the instructions and get
together to work on the
assigned dimension of digital
competence.

Discuss via the sub-
dimensions  (differentiation
level 2) how these could
manifest themselves in the
practical work of CGCs.
Record practical examples

Collaborative
learning, group
discussion

PPT_Intro_Sessi
on & Unit 1:
Activity 1.1.4

Collection of
materials:

1.1.4 DigiTrans
Framework —
Basic Digital
Competences
handout

40 mins

digitransformation.net
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Identifying digital
competences

thefacx

‘Communicalion and collaboration

dination. reluctance to sngage

Challenging to adapt to email and instant messaging for team

[N

competences and the DigiTrans competence framework. In
addition, learners will take their first steps towards using
competence frameworks as a tool in counselling processes
by identifying digital competences and assigning them to the
correct dimension.

Steps:

. (5 mins) Explain the task to the learners.

2. Each learner should receive the following:

. One of the two case studies (John or Mario) to work
on

e  The matching worksheet for the case study

e  The DigiTrans framework overview table as an aid

3. (15 mins) Let the learners start working.

4. (15 mins) Discussion of results: First show the table of

results for Mario and explain which examples from the text
are assigned to the respective dimension and why. At the
end, ask whether the learners agree or whether there are

mark text passages that
they consider to be
indicative of digital
competences. In a further
step, learners assign the
text passages to the
appropriate dimension of
the DigiTrans framework.

2. Compare their results with

the model solution
presented by the facilitator.
Learners can speak up if
they come to different
conclusions and give
reasons for these.

Facilitator-
centred input

Full-group
discussion

on & Unit 1:
Activity 1.1.5

Collection of
materials:

1.1.5 Case
description,
John

1.1.5 Case
description,
Mario

1.1.5
Worksheet, John

1.1.5
Worksheet,
Mario

1.1.5 Solution
table, John

1.1.5 Solution
table, Mario

No. Activity Facilitator actions Learner actions Method Materials Duration
Catogory vl 1) | Diflention vl 2 should ideally cover all the dimensions of the DigiTrans using the available
g ol s . i, i e, o) framework between them. materials. Instead of
identifying as many
- ) ) . . examples as possible in one
3. Hand out the overview table setting out the dimensions of sub-dimension, the
the DigiTrans framework. Each learner should have a copy. discussion should focus on
each sub-dimension and on
g e 4. (15 mins) Let the learners carry out the exercise. trying to identify meaningful
examples.
5. (15 mins) Ask the small groups to briefly present their Present their results to the
- results. After each presentation, ask the other learners full group. Other learners can
hether th d h h it tonal comment or give additional
whether they would have chosen different or additiona examples.
examples.
1.1.5 Aim: For learners to deepen their understanding of digital 1. Read the case study and Individual work PPT_Intro_Sessi | 35 mins

digitransformation.net
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No. Activity

Facilitator actions

Learner actions

Method

Materials

Duration

any objections and why. Repeat the process for the John
case study.

Note: If time is short, you can distribute just one of the case
studies. You will then only need half the time to discuss the
results.

digitransformation.net
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Recommended independent learning activities for Session 1.1

understanding of your digital strengths, challenges and growth opportunities.

1. Digital tools and their use

e List the digital tools or applications you use most frequently in your daily life (e.g. email platforms,
collaboration tools, social media).

®  For each tool, briefly describe its primary purpose and how you use it.
Example:

“I frequently use Google Docs for collaborative writing and editing with my colleagues.”

2. Strengths

(] Identify areas where you feel confident using digital tools or applying digital skills.

(] Reflect on how these strengths benefit your personal or professional tasks.
Example:

“I'm confident in managing video conferencing tools like Zoom, which has helped me lead remote meetings
effectively.”

3. Challenges

®  Think about any digital tools or tasks you find challenging or avoid using/doing.

o  Reflect on why these are difficult for you and how you currently work around these challenges.
Example:

“I struggle with using advanced Excel functions, which makes data analysis harder for me.”

4. Personal growth

e  Reflect on how your digital skills have evolved over the past five to ten years.

e  Describe any new tools or competences you've learned recently and what prompted these developments.
Example:

“Over the past five years, I've learned to use Trello to manage team projects as part of my shift to remote work.”

} Materials Duration
Instructions for learners
1.1.6 My digital competence As homework, take some time to reflect on your current digital competences and how they support your personal and | None 45 mins
journey professional activities. Use the following prompts to guide your reflection. This activity will help you gain a better

digitransformation.net
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5. Wrap-up

®  Conclude your reflection with a short summary:

Example:

engaging presentations.”

O  What are you most proud of in terms of your digital competences?
O What digital skills or tools would you like to improve, and why?

“I'm proud of my ability to troubleshoot basic IT issues independently. I'd like to learn video editing to create more

Session 1.2: Growing demand for digital skills on the job market

digital transformation of
working life

digital transformation and its impact on competence requirements
in the working world, using career guidance counsellors as a
practical example.

Steps:

reflect (15
mins): Learners listen to
the presentation, making
personal connections with
the concepts and
examples. They are
encouraged to think of

knowledge
sharing

n & Unit 1: Activity
1.2.2

Session Growing demand for digital skills on the job market 120 minutes
No. 1.2 - LO 1.3: Learners can describe how the digital transformation has changed occupational job requirements in different
professions, complete with examples.
- LO1.4: Learners can analyse labour market information on occupational competence requirements.
No. Activity Facilitator actions Learner actions Method Materials Duration
1.2.1 Introduction to Session Aim: To give learners an overview of Session 1.2. Listen to the presentation. Facilitator- PPT_Intro_Sessio | 5 mins
centred input n & Unit 1: Activity
1.2 A _ 121
Growing Digital Skill Demand on the Job /A% I/ / StEpS'
Market /,
Digital Transformation in Working Life \'4 . . .
1. Show learners the corresponding PPT slides setting out the
o A LI DI learning objectives of Session 1.2 and the activities of this
Ho 1o identfy curnt Digtl Competence Dsmands? session. Explain the aim of this unit to learners, i.e.:
understanding the shift in competence requirements as a
s I 5 ot 2 i s S 12 result of the digital transformation.
1.2.2 Presentation about the Aim: To provide learners with fundamental knowledge on the |1. Listen and Presentation / PPT_Intro_Sessio | 25 mins

digitransformation.net
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No.

Activity

Facilitator actions

Learner actions

Method

Materials

Duration

* ".CyDigiTrans N
. ﬁG '

Digital Transformation of Work Life

Understanding evolving digital competence demand

Session 1.2 - Growing Digital Skill Demand on the Job Market

11, (15 mins) Deliver the PowerPoint presentation on the digital

transformation covering the following aspects:

o Digital transformation: The broad-scale shift driven by digital
technology across industries and roles.

o Digitisation vs. digitalisation: Distinguishing between
converting information to digital form (digitisation) and using
digital technologies to change business processes
(digitalisation).

o Digital divide: The gap between those who have easy
access to digital technology and those who do not — a critical
factor in career guidance.

O Lifelong learning: Emphasise the importance of ongoing
learning for individuals to keep up with evolving digital skills
and competences.

O Evolving digital competences for CGCs: How does the
digital transformation change job profiles and what does this
mean in terms of competence requirements for CGCs?

2. (10 mins) Discussion about the implications of the digital
transformation in terms of changed competence requirements
in professions and challenges arising for CGCs in their support
of clients.

specific instances in their
work where the digital
transformation has
influenced competence
requirements.

2. Participate in a discussion

and share reflections,
considering implications of
the digital transformation in
terms of changed
competence requirements
in professions and
challenges arising for
CGCs in their support of
clients.

digitransformation.net
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No. Activity Facilitator actions Learner actions Method Materials Duration
1.2.3 Competence evolution - Aim: To help learners understand how digital competence 1. Examine the historical job Comparative PPT_Ir]tro_Sess_io 40 mins
then vs. how requirements have evolved within specific professions, profile (5 mins) to identify igl?aborative Eg‘g”'tli Activity
highlighting the significance of the digital transformation. This skils and competences learning -

Codunded by
the European Union

2% igiT
- iTrans
preil

Occupation Ttle: Secretary
unerpuen

activity should also make learners aware of the fact that they need
information on an occupation in order to have a good idea of what
is currently required in terms of competences in a particular field
of work.

Steps:

1. Introduction: Introduce the purpose of the activity, explaining
that learners will examine historical job profiles (from around
1999) and then brainstorm current digital skills essential for
these roles.

2. Form groups and distribute the profiles: Give learners the
historical job profiles and the digital transformation handout,
which outlines key technological trends and their impact on job
roles.

3. Analyse the past (5 mins) Review the historical job profile from
1999:

o] What tasks are listed in the profile?
o] Which competences are mentioned that seem
outdated?

4. Imagine the present (10 mins):
o} Where do learners think digital tools and competences
are relevant today?
o} How do the trends from the digital transformation

handout relate to this job profile?

Discuss & form hypotheses (20 mins) Ask learners to share
their key hypotheses with the group, e.g. “In the past, X was
important, but today, Y might be more relevant.” Ask learners
about where they are uncertain and what questions they would
research to get a better picture of current competence
requirements.

that seem outdated or less
relevant today.

2. Brainstorm and list

potential current
competence requirements
(20 mins) to collaboratively
identify  current  digital
competences in the
context of the DigiTrans
framework that are
necessary for the same
role, reflecting on how
demands have shifted.

. Share insights (20 mins) by
presenting key hypotheses,
focusing on how the digital
transformation has
redefined skills in their
assigned job role.

Collection of
materials:

1.2.3 Historical job
profiles from 1999

1.2.3 — Digital
Transformation
handout

digitransformation.net
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No. Activity Facilitator actions Learner actions Method Materials Duration
i i . Research-based | PPT_Intro_Sessio | 40 mins
1.2.4 Pomparmg with today’s Aim: To verify assumptions about digital competence requirements 1 fﬂr;tll();e ir?fl:)rrrrir:ti onlabc])cg: and reflective n & Unit 1: Activity
job market _ using real labour market information. assigned occupations (15 | learning 124
e e mins).
.| Steps: Reflection and sharing (10 Collection of
11.  Provide each group with the assigned curated job market mins): Groups share their materials:
information (5 mins): findings, reflecting on th_e
group work questions in 1.2.4 Current
e Secretary — professional career insights & recruitment relation to their assigned hospitality
industry report occupation. receptionist job
e Industrial mechanic — occupational profile based on profile on ESCO
labour market data from a public employment service 1.2.4 Simplified
o Hospitality receptionist — current job profile on ESCO job advertisement
o Graphic designer — job advertisement Lor a graphic
esigner
e st s Mo O st Cocgi e ot e 2 Analysis in groups (15 mins):
o Which digital skills are explicitly mentioned? 124 Sl_mpl|f|ed
professional
o How do today’s job descriptions compare to the learners’ career insights &
earlier hypotheses? recruitment
o Are digital skills described in enough detail to guide industry report for
clients effectively? a secretary
3. Groups share their key findings with the full group (20 1.2.4
mins). Occupational
profile based on
labour market
data from a public
employment
service — industrial
mechanic with a
focus on
mechatronics
1.2.5 Session wrap-up Summarise the key insights from both activities, emphasising the | Reflect on what they have Full-group None (optional 10 mins
discussion note-taking)

rapid digital transformation of job roles and the importance of
career counsellors keeping up to date with digital competence
requirements. Encourage reflection by asking:

e  What strategies can you use in your career guidance practice
to keep up with these shifts?

. How can multi-actor collaboration improve career guidance?

learned from the session and
share final thoughts in a full-
group discussion on
integrating digital
competence guidance into
their practice.

digitransformation.net
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Recommended independent learning activities for Session 1.2

Instructions for learners

Materials

Duration

1.2.6

Exploring

job listings

digital skills in

As a CGC, it is important to be aware of the (digital) skills requirements in occupations and, in particular, in specific jobs. We have
already worked with job ads during this session. This exercise involves examining job ads and the information that can be gained from
them in greater detail.

1. Select job listings (10 mins)
. Go to an online job portal (e.g. LinkedIn, Indeed, StepStone) and choose two or three job postings that interest you.

. Look for job roles that you are familiar with or that you might encounter in your career guidance practice. You might choose a
different occupation to the one you were working on during the class session.

2. ldentify digital competence requirements (15 mins)
. Review each job ad carefully and list any digital skills or tools that are explicitly mentioned.

(] Pay attention to both “must-have” and “nice-to-have” skills, as these often indicate the digital competences valued in the role.
3. Analyse using the DigiTrans framework (15—-20 mins)
(] Use the DigiTrans framework for digital competences to categorise the skills you found under the following dimensions:
o  Technical proficiency: Skills relating to operating devices, software or hardware.
o Information, data and media literacy: Skills in finding, evaluating and handling digital information.
o Communication and collaboration: Skills that support interaction and teamwork via digital platforms.
o Digital content creation: Skills for creating and editing digital content.

o Transversal competences: General skills that support adaptability, problem-solving and lifelong learning in digital
contexts.

(] For each skill identified, note down which dimension it falls into.

e  Reflect on which dimensions are most frequently required and what this implies about the digital competence requirements in
these roles.

4. Write a short summary (10 mins)

e  Summarise your findings in one short paragraph (around 150—-200 words). Answer the following questions:
O  What digital competences were most commonly required across the job ads?
o Did any dimensions from the DigiTrans framework stand out as particularly important?

o  Did you find enough information about competence requirements to enable you to advise a client on competence
requirements for this job? What other options are available to you for investigating the competence requirements of a
job?

Access to a job
portal (LinkedIn,
Indeed,

StepStone, etc.)

Collection of
materials:

1.1.4 DigiTrans
Framework —
Basic Digital
Competences
handout

45 mins

digitransformation.net
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applied in career guidance.

2. Introduce the Tool Evaluation handout, which outlines key
aspects to consider, such as competency scope, usability,
adaptability, feedback depth and client relevance.

Note 1: Encourage learners to use the framework as a guide for
evaluating each tool during their exploration.

Note 2: The above-mentioned tools are merely suggestions. If there
are other or better tools available in your country or if new tools have
been developed, feel free to integrate them into this activity.

Session Digital competence assessment 120 minutes
No. 1.3 - LO1.5: Learners can describe strengths and weaknesses of different types of assessment tools in different guidance
scenarios.
No. Activity Facilitator actions Learner actions Method Materials Duration
1.3.1 Introduction to Session Aim: To give learners an overview of Session 1.3. Listen to the presentation. Facilitator- PPT_Intro_Sessi | 5 mins
1.3 centred input on & Unit 1:
: . Activity 1.3.1
Digital Competence Assessment Step S:
s ——— Show learners the corresponding PPT slides setting out the learning
Framenr et Tool Bxploraton with Evsluanon objectives of Session 1.3 and the activities of this session. Explain
Evaluaing Assessment Tooks wih Scenarios the aim of this unit to learners, i.e.: understanding the shift in
competence requirements as a result of the digital transformation.
1.3.2 Introduction to Aim: To provide an overview of digital competence assessment . Listen to the overview Presentation, PPT_Intro_Sessi | 20 mins
tools, introduce relevant aspects for evaluation, and outline the : : instruction on & Unit 1:
! ! and the instructions for o
assessment tools | session structure. - Activity 1.3.2
A the activities that follow.
.Gy DigiTrans AN Steps: Collection of
hc’ P
How to assess digitalcompetence;? 1. Present a brief overview of the five tools (competency interview, 2. Join an assigned group. materials:
Introduction to Assessment Tools & Analysis Framework Europass Digital Skills Test, Digital Competence Wheel, Digital
Sosion ;g Competence Asssement Self-Efficacy Scale, and Digital Skills for Integration and Active 1.3.2 Tool
Citizenship). Explain the purpose of each tool and how it may be Eva|duat|0n
andout

digitransformation.net
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1.3.4 Evaluating assessment
tools with scenarios

Aim: To guide groups to evaluate their assigned assessment tool's
suitability for various career guidance scenarios and prepare a

concise presentation.

Steps:

1. Provide each group with brief descriptions of three scenarios:

O Employer counselling

N

within their group.

Compare the scenarios
with their findings in the
tool evaluation framework
the group worked out in the
previous activity.

Prepare a short
presentation that

analysis,
collaborative
discussion,
presentation
preparation

Session & Unit
1: Activity 1.3.4

Flip charts,
markers, online
whiteboard or
PowerPoint as
needed

No. Activity Facilitator actions Learner actions Method Materials Duration
1.3.3 Hands-on assessment tool | Aim: To enable learners to experience the tools first-hand and |1, Review the assigned Experiential PPT_Intro_Sessi | 35 mins
P - systematically evaluate them using the framework. men I learning, guided | on & Unit 1:
exploration with y y g assessment  ftool by | i) exploration | Activity 1.3.3
evaluation framework examining excerpts,
< Steps: descriptions . and/or Collection of
. screenshots provided. materials:
Your notes 1. Explain that learners will be analysing selected tools rather than
completing them, using the evaluation framework as a 2 Use the evaluation 1.3.3 Digital
structured approach. framework to Self-Efficacy
. Test
2. Divide learners into small groups. Assign a different type of systematically ~ analyse
assessment tool to each group, and give the groups the the tool's scope, 133
materials relating to the different tools: usability, adaptability and (iorﬁpetency
* Online questionnaires: Examples of tools (Europass Digital feedback quality. interview guide:
Skills Test, Digital Competence Wheel, Digital Skills for Digital
Integration and Active Citizenship) competences for
o Competency i_nterview: A structured interview guide CGCs
assessing digital competences
. gggleer-based questionnaire: Example: Digital Self-Efficacy 1.3.3 Europass
Digital Skills
3. Tool analysis (30 mins): Each group systematically analyses Tﬁzgtg:%n;ﬂg
their assigned tool using the evaluation framework provided. gam le report
Groups discuss and note down: P P
o Competency scope: What digital competences are
assessed?
o Ease of use and accessibility: Is the tool intuitive? Is it
suitable for clients with varying digital literacy levels?
o Flexibility and adaptability: Can the tool be used in different
career guidance settings (individual/group/remote)?
o Depth and detail of feedback: What kind of feedback is
provided? How useful is it for career counsellors?
Closing: Prompt each group to consolidate their findings,
summarising strengths, limitations and potential applications.
Discuss the scenarios | Scenario-based PPT_Intro 30 mins
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No.

Activity

Facilitator actions

Learner actions

Method

Materials

Duration

Scenario 1: Supporting an Employer in Digital Upskilling

© Individual job seeker counselling

O Support for training provider

2. Instruct groups to use the tool evaluation framework and their

findings from the previous activity to discuss how well their assigned
tool applies to each scenario. They should focus on aspects such
as usability, adaptability and competency scope.

Ask each group to choose one scenario for which they believe their
tool is the best fit. They should be prepared to explain why this
scenario is the most suitable and why their tool is less applicable to
the other scenarios.

4. Presentation preparation:

Each group should prepare a brief presentation to share their
analysis, using a flip chart, an online whiteboard or a short
PowerPoint to support their points. The presentation should
include:

. A summary of their findings based on the tool evaluation
framework

. An explanation of why they selected one scenario as the
best fit for the tool

. Reasons why the tool was less suitable for the other two
scenarios

Note: If the training is taking place under time constraints, you can
save time by skipping the reasons why the tool was less suitable for
the other two scenarios.

summarises their findings
and rationale.

Collection of
materials:

1.3.4 Scenarios
for tool
evaluation

1.3.5

Group presentations and
reflections

Aim: To encourage cross-group learning and reflection on a tool’s
effectiveness and potential applications.

Steps:

1. Have each group present their findings, sharing insights into the
tool's strengths, weaknesses and relevance to the scenarios
provided.

2. Closing: Lead afinal reflection session, inviting learners to discuss
general takeaways and insights into how they could apply these
tools in their future career guidance roles. Encourage reflection
by asking: “What strategies can you use in your career guidance
practice to keep up with these shifts?”

Each group presents its
findings, engages in
reflective discussion with
other groups, and
consolidates insights into
the use of assessment
tools.

Presentation,
reflective
discussion

PPT_Intro_Sessi
on & Unit 1:
Activity 1.3.5

Flip charts or
digital tools for
sharing group
summaries

30 mins
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Recommended independent learning activities for Session 1.3

Instructions for learners

Materials

Duration

1.3.6

Create an interview guide
for a competency interview

By creating a guide for a competency interview on your own, you will be able to practise applying the DigiTrans
framework to a real-world scenario, tailoring digital competency questions to fit the unique requirements of a specific
job role. This exercise will help you gain insight into how digital competence requirements vary across professions. It
will also help you develop the necessary skills for designing targeted interview questions that assess relevant digital
skills effectively.

1. Choose ajob role (5 mins)

®  Choose a profession or job that interests you or that you perhaps come across particularly frequently in
your counselling practice.

2. Research digital competence requirements (15-20 mins)

(] Investigate the digital competence requirements specific to the selected job role. You can use job portals
(e.g. LinkedIn, Indeed) or other sources of information about occupational job requirements (e.g. ESCO) to
review job descriptions and note down any digital skills or tools that are frequently required.

®  Consider competences across the DigiTrans framework dimensions:
o  Technical proficiency: Basic technical skills for using job-specific software or hardware.
o Information, data and media literacy: Skills for managing information, assessing data quality and
using media effectively.
o  Communication and collaboration: Competences that support interaction, teamwork or client
communication.
o Digital content creation: Skills for creating, editing and managing digital content.
o  Transversal competences: General digital skills that enhance adaptability, problem-solving and
lifelong learning.
(] Note down any specific software, platforms or tools associated with the role that should be considered in
the interview guide.

3. Reuvise the interview guide (15-20 mins)

e  Using the example interview guide provided in class, adapt each question to reflect the digital
competences required for your chosen job role.

®  Focus on ensuring that each dimension of the DigiTrans framework is represented in your questions.

(] For example, if “digital content creation” is crucial, include questions that assess the candidate’s
experience in content creation tools specific to the role.

e  Tailor questions to explore both proficiency and practical application of digital competences relevant to the
selected job.

Access to job
portals (e.qg.
LinkedIn,
Indeed) or other
resources for job
description
research

Collection of
materials:

1.1.4 DigiTrans
Framework —
Basic Digital
Competences
handout

133
Competency
interview guide:
Digital
competences for
CGCs

60 mins
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Unit 2 — The CGC Roundabout for Digital Transformation Method

Overview of unit

Unit

2—-The CGC
Roundabout for Digital
Transformation Method

Unit learning goal

Learners can explain the Roundabout methodology, the
six phases, and the main constraints and potentiality

associated with it.

Unit workload

480 mins /

210-610 mins
independent learning

In this unit, learners will explore all the components and steps of the Roundabout Method. The unit is designed to
help learners build up their knowledge and their basic practice with the Roundabout Method, moving through each
phase in turn. Learners will engage in the analysis of each step, learning to identify the content, use various tools,
familiarise themselves with the procedures, and identify both the actors involved and their associated roles. By

carrying out practical activities such as case study analysis and using the tools themselves, learners will gain insight
into how to use the method and monitor the process to support clients in identifying their digital competence needs
and developing their goals through joint commitment and active engagement in the learning process together with all

the actors involved.

Overview of sessions

Title of session

2.1 Introduction to the CGC
Roundabout for Digital
Transformation Method

Session learning
outcomes

Learners can explain the key concepts of the
Roundabout Method.

Learners can explain the innovative potential of the
method.

Learners can describe the process of the method.

Session workload

60 mins class learning

30-75 mins independent
learning

2.2 The Engagement phase

Learners can describe the goals, procedures,
techniques and tools of the Engagement phase of the
Roundabout Method.

90 mins class learning

30-70 mins independent
learning

2.3 The Assessment phase

Learners can describe the goals, procedures,
techniques and tools of the Assessment phase of the
Roundabout Method.

90 mins class learning

35-200 mins independent
learning

2.4 The Planning phase

Learners can describe the goals, procedures,
techniques and tools of the Planning phase of the
Roundabout Method.

90 mins class learning

30-80 mins independent
learning

2.5 The Action phase

Learners can describe the goals, procedures,
techniques and tools of the Action phase of the
Roundabout Method.

90 mins class learning

30-75 mins independent
learning

2.6 The Results and Evaluation
phases

Learners can describe the goals, procedures,
techniques and tools of the Results and Evaluation
phases of the Roundabout Method.

90 mins class learning

30-75 mins independent
learning

2.7 Recap of Unit 2 and moving
to practical applications

Learners can identify the different phases of the
Roundabout Method through discussion of the two
case studies (presented in the handbook).

60 mins class learning

30 mins independent
learning
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Session 2.1: Introduction to the CGC Roundabout for Digital Transformation Method

Session Introduction to the CGC Roundabout for Digital Transformation Method 60 minutes
No. 2.1 - LO2.1: Learners can explain the key concepts of the Roundabout Method.
- LO2.2: Learners can explain the innovative potential of the method.
- LO2.3: Learners can describe the process of the method.
No. Activity Facilitator actions Learner actions Method Materials Duration
2.1.1 Welcome and introduction Aim: To create a welcoming atmosphere, outline the session Listen to the introduction Facilitator- PPT_Unit 2: 5 mins
L o objectives and explain the purpose of the session. and familiarise centred learning | Activity 2.1.1
3¢, DigiTrans themselves with the
& ’ Steps: session structure.
Process Model “Roundabout for
Rl s ation 1. (4 mins) Greet learners and ask them to introduce
- themselves (if applicable).
. 2. (2 mins) Briefly explain the goals of this session.
2.1.2 Key concept of the CGC Aim: To explain the key concept of the CGC Roundabout Listen to the Facilitator- PPT_Unit 2: 10 mins
Method. presentation, note down centred learning | Activity 2.1.2
Roundabout Method key details and ask
3 Steps: questions for clarification Knowledge Video Session
Key concepts .. / (8 mins) Briefly explain: purposes. sharing and 3a: Roundabout
¥ Networking with Actors - The importance of creating a network of relevant actors discussions (if Method (EN)
- The use of a “Roundabout” concept as a way of applicable)
improving digital transformation skills
- The use of the “learning helix” concept as a way of
improving digital transformation skills in the CGC
Roundabout Method
2.1.3 Innovative potential of the Aim: To explain the innovative potential of the CGC Listen to the Facilitator- PPT_Unit 2: 10 mins
Roundabout Method. resentation, note down centred learnin Activity 2.1.3
CGC Roundabout Method Eey details and ask 9 y
Steps: guestions for clarification Knowledge
(8 mins) Briefly explain the innovative potential of the CGC purposes. sharing and
Roundabout Method, taking account of the following core discussions (if
elements: applicable)
- Multi-actor career guidance (MACG)
- Case-based collaboration
- Changes in the results
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No. Activity Facilitator actions Learner actions Method Materials Duration
- Training needs analysis with reference to digital
competences
- Tools for practical implementation
- Cooperative development, application and
evaluation/assessment
2.1.4 Generic description of the Aim: To introduce a generic description of the method. Listen to the Facilitator- PPT_Unit 2: 10 mins
presentation, note down centred learning | Activity 2.1.4
method . Steps: key details and ask
et o pceses s 8 (5 mins) Briefly explain the phases of the CGC Roundabout questions for clarification Knowledge
Method (Engagement, Assessment, Planning, Action, Results, purposes. sharing and
Evaluation). discussions (if
applicable)
2.1.5 Aim: To facilitate a full-group discussion. 1. Reflect on the target Reflective and PPT_Unit 2: 10 mins
questions and note down their | collaborative Activity 2.1.5
Steps: thoughts. learning
1. (5 mins) Facilitate a class discussion on possible barriers .
to the CGC Roundabout Method. 2.’ Contr_|bute to the c!ass
discussion, using their notes.
2. (5 mins) Facilitate a class discussion on possible
strategies for resolving the identified barriers.
2.1.6 The CGC Roundabout Aim: To develop basic considerations in relation to the CGC Listen to the presentation, Facilitator- PPT_Unit 2: 10 mins
- Roundabout Method. note down key details and ask | centred learning | Activity 2.1.6
Method - basic questions for clarification
considerations Steps: purposes. Knowledge
(5 mins) Briefly explain basic considerations relating to the sharing and
ACTF implementation of the CGC Roundabout Method as follows: discussions (if
Fy - Organisational or individual perspective applicable)
- Digital transformation as a relevant topic
vor ™ - Generic process model as a base
N - Linearity of models and non-linearity or practice
- Single contacts or counselling processes
- Methodological knowledge in line with knowledge about
digitalisation
2.1.7 Question time Aim: To provide additional information and/or explanation if Listen to the summary, reflect Reflective PPT_Unit 2: 5 mins
needed. on their engagement and learning Activity 2.1.7
- v learning, and ask any final
By Steps: guestions. Knowledge
QueSﬂ““S = 5 mjns) Star_t a session recap on the topic presented in the s_haring'and '
M thanks training session. discussions (if
applicable)
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Recommended independent learning activities for Session 2.1

Instructions for learners Materials Duration
2.1.8 General As homework, take some time to reflect on the CGC Roundabout Method and expand your knowledge by reading % 4 EN) 45 mins
overview of some materials or watching the video. This activity will help you gain a better understanding of the method. The oundabout Hetho
the following questions may help you structure your knowledge: Handbook (EN): chapters #
Roundabout - What are the main theoretical foundations of the CGC Roundabout Method? 1,23
Method - What is the learning helix?

Collection of materials:

- What is multi-actor career guidance counselling?
) 2.1.8 Task description —
- What are the main steps of the CGC Roundabout Method? general overview of the

- What are the basic considerations relating to the implementation of this model? Roundabout Method

2.1.8 — Factsheet — general
overview of the Roundabout

Method
2.1.9 Reflective At the end of the session, take some time to reflect on the introduction to the CGC Roundabout Method and PPT_Unit 2 30 mins

exercise on expand your knowledge by reviewing the PPT, reading some materials or watching the video. This activity will Video Session 3a:
the help you gain a better understanding of the method. Answering the following questions may help you improve Roundabout Metr;od (EN)
introduction your career counselling and guidance competences:

- What are the pros of this phase? :‘agdgwk (EN): chapters #

- What are the challenges of this phase?

- What are the most important things | learned from this session? Collection of materials:

2.1.9 — Task description for
the reflective exercise on the
introductory session

2.1.9 — Factsheet on the
introductory session —
reflective exercise
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Session The Engagement phase 90 minutes
No. 2.2 - LO2.4: Learners can describe the goals, procedures, techniques and tools of the Engagement phase of the Roundabout
Method.
No. Activity Facilitator actions Learner actions Method Materials Duration
2.2.1 Welcome and introduction Aim: To create a welcoming atmosphere, outline the session Listen to the introduction Facilitator- PPT_Unit 2: 5 mins
objectives and explain the purpose of the session. and familiarise centred learning | Activity 2.2.1
T Cl themselves with the
e i B\, ) session structure. Knowledge
Steps: ) ) ) ) sharing and
1. (3 mins) Briefly recap the contents of the previous session. discussions (if
2. (2 mins) Briefly explain the goals of this session. applicable)
2.2.2 Key concept of the Aim: To introduce the specific components of the Listen to the Facilitator- PPT_Unit 2: 15 mins
Engagement phase. presentation, note down centred learning | Activity 2.2.2
Engagement phase key details and ask
guestions for clarification Knowledge Video Session 3:
= S .
7 teps: . . purposes. sharing and Roundabout
(20 mins) Explain the goals and procedures of the discussions (if Method (EN)
Engagement phase in detail, taking account of the following applicable)
sub-phases and key topics: initiation, occasion, counsellor
o e supports client in describing the occasion, counsellor and
client clarify the interest, counsellor makes suggestions on
how to proceed (contracting).
2.2.3 Tools for the Engagement Aim: To introduce the tools that may be used in this phase of Listen to the Facilitator- PPT_Unit 2: 25 mins
presentation, note down centred learning | Activity 2.2.3
hase the method.
P Steps: key details and ask
. lain th h in detail . questions for clarification Knowledge Tools in digital
A 3. (15 mins) E.xp ain the Engfage.ment phase |'n' eFal , paying purposes. sharing and and paper
Tistraments . special attention to the guidelines for clarification of the discussions (if versions
following concepts: occasion, concern, mandate and applicable) specified in
contract. Appendices 2
4. (15 mins) Explain the questionnaire for the initial interview and 3 of the
T ( ) Exp g handbook

with employers in detail.
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No. Activity Facilitator actions Learner actions Method Materials Duration
2.2.4 Practice time Aim: To improve practical skills for establishing whether the Working in small groups, Reflective, PPT_Unit 2: 40 mins
CGC Roundabout Method is appropriate for the client. learners: (a) read the exercise | practical and Activity 2.2.4
_ instructions, (b) read and collaborative
ERACTICETIME Steps: reflect on the assigned clinical | learning Collection of
0.9 4% 1. (30 mins) Propose a group exercise on four different case | ¢ase and start a group materials:
5, B ; o divi . ; - ; discussion to familiarise
=3 ; studies (company vs. individual; need relating to digital skills o .
‘nen i l imol . digital skill d themselves with it, (c) taking 2.2.4 Task
Coo - implementation vs. non-digital skills needs). inspiration from the two tools description —
2. (10 mins) Open a class discussion on the decision made on proposed, work on defining the group case

the case studies by the groups.

client’s needs and decide
whether implementing the
Roundabout Method is
possible and appropriate, (d)
share their reflections in a
class discussion.

study analysis

2.2.4 - The case
of Giacomo N.

2.2.4 - The case
of Adelina S.

2.2.4 - The case
of Marta S.

2.2.4 - The case
of Marco L. and
Diego M.

2.2.4-
Questionnaire
for initial
interview with
employers

2.2.4 - Factsheet
— Session:
Engagement
phase

2.2.4-
Guidelines for
clarification of
occasion,
concern,
mandate and
contract
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No. Activity Facilitator actions Learner actions Method Materials Duration
224
Questionnaire
for initial
interview with
employers
2.2.5 Question time Aim: To provide additional information and/or explanation if Listen to the summary, Reflective PPT_Unit 2: 5 mins
NANCT7 needed. reflect on their learning Activity 2.2.5
. ! engagement and
Questions Sk Steps: learning, and ask any Knowledge
M " (5 mins) Start a session recap on the topic presented in the | final questions. sharing and
- training session. dISCl_JSSIOI’]S (it
Camual] = applicable)
Recommended independent learning activities for Session 2.2
Instructions for learners Materials Duration
2.2.6 Is the CGC Four case studies are included in the collection of materials: (a) Read the case study assigned to your group and Collection of materials: 40 mins
R dabout (b) briefly discuss it in your small group to familiarise yourselves with it. (c) Define the client’s relevant needs and
oundabou motivation and decide whether implementing the Roundabout Method is possible and appropriate. A fact sheet has | 2.2.4 Task description — group
Method been developed to facilitate this task. You can take inspiration from the two tools that are proposed for the case study analysis
- Engagement phase in the handbook and included in the collection of materials. (d) Finally, share your reflections
appropriate
pprop with the class. 2.2.4 - The case of Giacomo N.
for the
client? 2.2.4 - The case of Adelina S.
Group case 2.2.4 - The case of Marta S.
study
analysis 2.2.4 - The case of Marco L. and
Diego M.
2.2.4 - Questionnaire for initial
interview with employers
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2.2.4 - Factsheet — Session:
Engagement phase

2.2.4 - Guidelines for clarification
of occasion, concern, mandate
and contract

2.2.4 Questionnaire for initial
interview with employers

2.2.7 Reflective
exercise on
the
Engagement

phase

At the end of the session, take some time to reflect on the Engagement phase of the CGC Roundabout Method
and expand your knowledge by reviewing the PPT, reading some materials or watching the video. This activity will
help you gain a better understanding of the method. Answering the following questions may help you improve your
career counselling and guidance competences:

- What are the pros of this phase?
- What are the challenges of this phase?

- What are the most important things | learned from this session?

PPT_Unit 2

Video Session 3: Roundabout

Method (EN

Handbook (EN): chapters # 4
(first part/4.1) and Appendices 2
and 3

Collection of materials:

2.2.7 Task description —
reflective exercise on the
Engagement phase

2.2.7 Factsheet — reflective
exercise: Engagement phase

30 mins
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a single client (work and personal history, strengths and
difficulties, interests, barriers, support, etc.).

2. (15 mins) Explain in detail the tools for the assessment
and self-assessment processes for individuals:

- Task analysis
- Skills analysis

the handbook

Session The Assessment phase 90 minutes
No. 2.3 - LO2.5: Learners can describe the goals, procedures, techniques and tools of the Assessment phase of the Roundabout
Method.
No. Activity Facilitator actions Learner actions Method Materials Duration
2.3.1 Welcome and introduction Aim: To create a welcoming atmosphere, outline the session Listen to the introduction and Facilitator- PPT_Unit 2: 5 mins
objectives and explain the purpose of the session. familiarise themselves with the | centred learning | Activity 2.3.1
session structure.
s Steps: Knowledge
y 1. (3 mins) Briefly recap the contents of the previous session. sharing and
2. (2 mins) Briefly explain the goals of this session. discussions (if
applicable)
2.3.2 Key concept of the Aim: To introduce the specific components of the Assessment | Listen to the presentation, Facilitator- PPT_Unit 2: 5 mins
phase. note down key details and ask | centred learning | Activity 2.3.2
Assessment phase questions for clarification
Steps: purposes. Knowledge
(5 mins) Explain the goals and procedures of the Assessment sharing and
phase, taking account of the following elements and key discussions (if
topics: situation, analysis, self-assessment and awareness. applicable)
B mee
2.3.3 Tools for the Assessment Aim: To introduce the procedure and the tools that can be Listen to the presentation, Facilitator- PPT_Unit 2: 20 mins
. . used during the Assessment phase of the method when note down key details and ask | centred learning | Activity 2.3.3
phase when working with a working with a single client. guestions for clarification
single client purposes. Knowledge Tools in digital
Steps: sharing and and paper
1. (5 mins) Explain the goals, procedure and method that can discussions (if versions from
be used during the Assessment phase when working with applicable) Appendices 4-7 of
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No. Activity Facilitator actions Learner actions Method Materials Duration
- “Digitalisation” future-oriented interview
- Digital adaptability indicators
2.3.4 Tools for the Assessment Aim: To introduce the procedure and the tools that can be Listen to the presentation, Facilitator- PPT_Unit 2: 20 mins
. . used during the Assessment phase of the method when note down key details and ask | centred learning | Activity 2.3.4
phase when working with a | g with a company. questions for clarification
company purposes. Knowledge Tools in digital
Steps: sharing and and paper
———— 1. (5 mins) Explain the goals, procedure and method that can discussions (if versions from
vag s be used during the Assessment phase where the aim is to applicable) Appendices 8 and
A implement an assessment that simultaneously considers 9 of the handbook
two different perspectives: the organisational perspective
and the employee perspective.
2. (15 mins) Explain in detail the tool for implementing the
assessment processes in the organisation:
- Simple job analysis interview on digital competence
requirements
- Job description and task documentation
2.3.5 Practice time Aim: To improve practical skills in scoring a questionnaire and | 1. Listen to the presentation, Reflective, PPT_Unit 2: 35 mins
preparing a report. note down key details and ask | practical and Activity 2.3.5
questions for clarification collaborative
Steps: purposes. learning Article:  Attitudes
PRACTICE TR 1. (5 mins) Give a brief presentation of a possible report for towards  Atrtificial
P, B sharing results with a client, with emphasis on the key 2. Working in small groups, Intelligence
a %t elements. learners: (a) read the exercise https://doi.org/10.1
; _” nd 2. (30 mins) Propose an example from a case study of “The instructions, (b) hold a group 016/j.chbr.2020.10

General Attitudes towards Artificial Intelligence Scale
(GAAIS)” (Schepman & Rodway, 2020) and ask learners

discussion, (c) analyse
responses and proceed with

0014.

to proceed with the analysis and development of a small analysis of the results (raw Collection of
personalised report from a semi-structured report scores by factor, conversion to materials:
template. z-scores and t-scores by
factor). 2.3.5 Task
description
3. Develop a small
personalised report from a 2.3.5 Completed
semi-structured report Atrtificial
template. Intelligence Scale
Questionnaire
2.3.5-Semi-
structured report
form
digitransformation.net 44
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No. Activity Facilitator actions Learner actions Method Materials Duration
2.3.6 Question time Aim: To provide additional information and/or explanation if Listen to the summary, reflect Reflective PPT_Unit 2: 5 mins
A ¥ needed. on their engagement and learning Activity 2.3.6
\} learning, and ask any final
Questions Steps: questions. Knowledge
m thanks (5 mins) Start a session recap on the topic presented in the sharing and
training session. discussions (if
ol P applicable)
Recommended independent learning activities for Session 2.3
Instructions for learners Materials Duration
2.3.7 Scoring a In this activity, you will learn how to score a questionnaire and prepare a personalised report for a single client. The Article: Attitudes towards 35 mins
ti . guestionnaire and the scoring refer to the additional material available at the end of the article by Schepman and Rodway, Artificial Intelligence
questionnaire Attitudes towards Atrtificial Intelligence https://doi.org/10.1016/j.chbr.2020.100014. Means and standard deviations were https://doi.org/10.1016/j.ch
and preparing | calculated using the data file shared by the authors at the end of their article. br.2020.100014.
a To complete this activity, please proceed as follows:
. - Read the questionnaire that has been completed by Mr. T. Collection of materials:
personalised - Follow the instructions to calculate the z-scores and t-scores and to understand how to interpret the results.
report - Follow the instructions to prepare a personalised report. 2.3.5 Task description
2.3.5 Completed Artificial
Intelligence Scale
Questionnaire
2.3.5 — Semi-structured
report form
2.3.8 Applying an As homework, select one of the assessment tools described in Appendices 4 to 9. Interview one client or an organisational Tools in digital or paper 180 mins

assessment
tool

actor. Analyse and summarise the results in a report.

versions from Appendices
4-9 of the handbook

Collection of materials:

2.3.8 Task description —
applying an assessment
tool

2.3.8 Factsheet — Applying
an assessment tool
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2.3.9

Reflective
exercise on
the
Assessment
phase

At the end of the session, take some time to reflect on the Assessment phase of the CGC Roundabout Method and expand
your knowledge by reviewing the PPT, reading some materials or watching the video. This activity will help you gain a better
understanding of the method. Answering the following questions may help you improve your career counselling and guidance
competences:

- What are the pros of this phase?

- What are the challenges of this phase?

- What are the most important things | learned from this session?

PPT_Unit 2

Video Session 3:
Roundabout Method (EN)

Handbook (EN): chapters
#5

Collection of materials:

2.3.9 Task description —
reflective exercise on the
Assessment phase

2.3.9 Factsheet —
Assessment phase
reflective exercise

45 mins
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Session 2.4: The Planning phase

Session The Planning phase 90 minutes
No. 2.4 - LO2.6: Learners can describe the goals, procedures, techniques and tools of the Planning phase of the Roundabout
Method.
No. Activity Facilitator actions Learner actions Method Materials Duration
2.4.1 Welcome and introduction Aim: To create a welcoming atmosphere, outline the session Listen to the introduction and Facilitator- PPT_Unit 2: 5 mins
objectives and explain the purpose of the session. familiarise themselves with the | centred learning | Activity 2.4.1
session structure.
Steps: Knowledge
1. (3 mins) Briefly recap the contents of the previous session. sharing and
2. (2 mins) Briefly explain the goals of this session. discussion (if
2o applicable)
2.4.2 Key concept of the Aim: To introduce the specific components of the Planning Listen to the presentation, Facilitator- PPT_Unit 2: 15 mins
. phase process. note down key details and ask | centred learning | Activity 2.4.2
Planning phase questions for clarification
Steps: purposes. Knowledge
e (15 mins) Explain the goals and the procedures of the sharing and
Planning phase in detail, taking account of the following sub- discussion (if
phases and key topics: goal setting, planning of solutions, applicable)
agreements for next steps, involvement and cooperation.
Kol
2.4.3 Tools for the Planning Aim: To introduce the procedure and the tools that can be Listen to the presentation, Facilitator- PPT_Unit 2: 30 mins
used in this phase of the method when working with a single note down key details and ask | centred learning | Activity 2.4.3
phase client. guestions for clarification
purposes. Knowledge Tools in digital
— Steps: sharing and or paper
(30 mins) Explain in detail the tools that are useful for discussions (if versions from
implementing the planning processes: applicable) Appendices 11
- - Obtaining an overview of further education training 12 and 14 of the
options handbook
- System-environment analysis
- Translating competence requirements into CET
objectives
- Employee logbook
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No. Activity Facilitator actions Learner actions Method Materials Duration
2.4.4 Practice time Aim: To improve practical skills in planning. 1. Listen to the presentation, Reflective, PPT_Unit 2: 35 mins
note down key details and ask | practical and Activity 2.4.4
Steps: questions for clarification collaborative
AT I 1. (5 mins) Show the key results of the Giacomo case study purposes. learning Collection of
0,.¢ 9 ot presented in Session 2. materials:
ﬁ | 2. (30 mins) Starting with the case of Giacomo, create 2. Working in small groups,
e possible plans that can be activated to achieve the learners: (a) read the exercise 2.4.4 Task
identified goals. instructions, (b) hold a group description
discussion, (c) develop a small
personalised report to share 2.4.4 — The case
the following details with of Giacomo N. —
clients: goals, action plan and assessment
stakeholders to be involved. results
2.4.4 Factsheet
Planning Phase
—the
involvement of
stakeholders in
the planning
process
2.4.5 Question time Aim: To provide additional information and/or explanation if Listen to the summary, reflect Reflective PPT_Unit 2: 5 mins
NANC needed. on their engagement and learning Activity 2.4.5
learning, and ask any final
QuES“N\S Steps: guestions. Discussion (if
‘W thanks (5 mins) Start a session recap on the topic presented in the applicable)
training session.
o e
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Recommended independent learning activities for Session 2.4

Instructions for learners Materials Duration
2.4.6 The The involvement of other stakeholders is of particular importance in the planning process. 50 mins
involvement | Take a moment to review the case of Giacomo, read the additional information provided on the assessment results and then Handbook (EN):
chapter #4
of proceed as follows:
stakeholders a. Identify options and support on offer to the client CoIIec_tior? of
in the b.  Discuss in your group how these can serve as suitable solutions for the client materials:
. c. Prepare a short report for the client that outlines the solutions, the support identified and the reasons for proposing these L
planning 2.4.4 Task description
process
2.4.4 — The case of
Giacomo N. —
assessment results
2.4.4 Factsheet
Planning Phase — the
involvement of
stakeholders in the
planning process
2.4.7 Reflective PPT_Unit 2 30 mins

exercise on
the Planning
phase

At the end of the session, take some time to reflect on the introduction to the CGC Roundabout Method and expand your knowledge
by reviewing the PPT, reading some materials or watching the video. This activity will help you gain a better understanding of the

method. Answering the following questions may help you improve your career counselling and guidance competences:

- What are the pros of this phase?

- What are the challenges of this phase?

- What are the most important things | learned from this session?

Video Session 3:
Roundabout Method
(EN)

Handbook (EN):
chapter # 4

Collection of
materials:

2.4.7 Task description
2.4.2 Factsheet —

Reflective exercise on
the Planning phase
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Listen to the introduction and

Facilitator-

PPT_Unit 2:

phase

Steps:

(15 mins) Explain the goals and procedures of the Action
phase in detail, taking into account the tasks and actions that
all the actors involved in the process are implementing to
achieve the shared goals.

questions for clarification
purposes.

Knowledge
sharing and
discussions (if
applicable)

2.5.1 Welcome and introduction Aim: To create a welcoming atmosphere, outline the session
objectives and explain the purpose of the session. familiarise themselves with the | centred learning | Activity 2.5.1
session structure.
Steps: Knowledge
1. (3 mins) Briefly recap the contents of the previous session. sharing and
2. (2 mins) Briefly explain the goals of this session. discussions (if
applicable)
il T
2.5.2 Key concept of the Action Aim: To introduce the specific components of the Action Listen to the presentation, Facilitator- PPT_Unit 2: 15 mins
phase process. note down key details and ask | centred learning | Activity 2.5.2
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No. Activity Facilitator actions Learner actions Method Materials Duration
2.5.3 Tools to use in the Action Aim: To introduce the procedure and the tools that can be 1. Listen to the presentation, Facilitator- PPT_Unit 2: 25 mins
used in this phase of the method. note down key details and ask | centred learning | Activity 2.5.3
phase questions for clarification
Steps: purposes. Knowledge Tools in digital
1. (10 mins) Explain the “Next Steps and Action Plan” tool sharing or paper
(Appendix 15 of the handbook). 2. Reflect on the target versions from
lnsiuments 2. (15 mins) Support group reflection on identifying the roles guestions and note down their | Reflective and Appendix 15 of
that the different actors involved in the process (client, thoughts. collaborative the handbook
employer, counsellor, training provider) could take to guide learning
actions, foster retention of the training course, and 3. Contribute to the group Collection of
overcome possible obstacles identified. discussion, using their notes. materials:
2.5.3 Task
description
2.5.3 Case
examples &
factsheet
2.5.4 Practice time Aim: To improve practical skills in the Action phase. 1. Listen to the presentation, Reflective, PPT_Unit 2: .
note down key details and ask | practical and Activity 2.5.4 40 mins
A Steps: questions for clarification collaborative
PRACTICE TIME RN 1. (5 mins) Show the components of a possible “Action purposes. learning
o ' phase form” to be drafted and shared with the client.
Q T %02 2. (35 mins) Starting with the two case examples, learners fill | 2. Working in small groups,
'ﬁ " i in the “Action phase form” to share with the client. learners: (a) read the exercise
,,,,,, e 5. instructions,
(b) have a group discussion,
(c) fill in the form.
2.5.5 Question time Aim: To provide additional information and/or explanation if Listen to the summary, reflect Reflective PPT_Unit 2: .
NANCT needed. on their engagement and learning Activity 2.5.5 5 mins
learning, and ask any final
questions Steps: questions. Knowledge
M thanks (5 mins) Start a session recap on the topic presented in the sharing and
training session. discussions (if
panl] applicable)
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Recommended independent learning activities for Session 2.5

Instructions for learners Materials Duration
2.5.6 Monitoring the Handbook EN): chapter _
implementation Various actors from different contexts are involved in the Roundabout process, who come into play once or more during the | #4 45 mins
. process for various targets in the action implementation process. The actions that have been formulated and completed help the
of the Action client organise and control the action plan. This process supports realistic expectations and helps the client anticipate and prepare | Collection of materials:
phase for the obstacles to be faced.
2.5.3 Task description
In a group, (a) read the two examples, (b) discuss them, and (c) fill in the form that has been designed for monitoring the action
implementation process, highlighting the Who, What, When and How for the various actors getting involved in the process. 2.5.3 Case examples &
factsheet
Afterwards, you could also create a text, infographic, video or visual map to describe the implementation of the Action phase.
2.5.7 Reflective PPT_Unit 2 30 mins

exercise on the
Action phase

At the end of the session, take some time to reflect on the introduction to the CGC Roundabout Method and expand your
knowledge by reviewing the PPT, reading some materials or watching the video. This activity will help you gain a better
understanding of the method. Answering the following questions may help you improve your career counselling and guidance
competences:

- What are the pros of this phase?
- What are the challenges of this phase?
- What are the most important things | learned from this session?

Video Session 3a:
Roundabout Method
(EN)

Handbook EN): chapter

#4

Collection of materials:
2.5.7 Task description
2.5.7 Factsheet —

Reflective exercise on
the Action phase
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Session 2.6: The Results and Evaluation phases

Session The Results and Evaluation phases 90 minutes
No. 2.6 - LO2.8: Learners can describe the goals, procedures, techniques and tools of the Results and Evaluation phases of the
Roundabout Method.
No. Activity Facilitator actions Learner actions Method Materials Duration
2.6.1 Welcome and introduction Aim: To create a welcoming atmosphere, outline the session Listen to the introduction Facilitator- PPT_Unit 2: 5 mins
objectives and explain the purpose of the session. and familiarise themselves centred learning | Activity 2.6.1
; Steps: with the session structure.
1. (3 mins) Briefly recap the contents of the previous session. Knowledge
2. (2 mins) Briefly explain the general goals of this session. sharing and
discussions (if
applicable)
- E
2.6.2 Key concept of the Results | Aim: To introduce the specific components of the Results Listen to the presentation, Facilitator- PPT_Unit 2: 10 mins
phase process. note down key details and centred learning | Activity 2.6.2
phase Steps: ask questions for
e \ (10 mins) Explain the goals and procedures of the Results | clarification purposes. Knowledge
. phase in detalil. sharing and
discussions (if
applicable)
2.6.3 Tools to use in the Results Aim: To introduce the tools that can be used in the Results | 1. Listen to the presentation, Facilitator- PPT_Unit 2: 15 mins
phase process. note down key details, and ask | centred learning | Activity 2.6.3
phase Steps: questions for clarification
1. (5 mins) Explain the “Continuing education certificate” tool | purposes. Knowledge Tools in digital
e o (see Appendix 16 of the handbook). sharing or paper
2. (10 mins) Facilitate the group reflection on the importance | 2. Reflect on the target versions from
of (a) developing a training certificate, and (b) defining questions and note down their | Reflective and Appendix 16 of
instruments tasks between the employment agency and the training thoughts. collaborative the handbook
agency. learning
3. Contribute to the group
discussion, using their notes.
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No. Activity Facilitator actions Learner actions Method Materials Duration
2.6.4 Key concept of the Aim: To introduce the specific components of the Evaluation | Listen to the presentation, Facilitator- PPT_Unit 2: 10 mins
Evaluation phase phase process. note c_iown key dgtglls_and ask centred learning Activity 2.6.4
valua phase e Steps: questions for clarification
AN (10 mins) Explain the goals and procedures of the Evaluation purposes.
b phase in detail. Knowledge
iw' sharing and
discussions (if
applicable)
2.6.5 Tools to use in the Aim: To introduce the tools that can be used in the Evaluation | 1. Listen to the presentation, Facilitator- PPT_Unit 2: 15 mins
Evaluation phase phase process. note down key details, and ask | . i-oq learning Activity 2.6.5
valua pr e Steps: questions for clarification
Frese s tasen V 1. (5 mins) - Explain the Evaluation tools in detail: purposes.
e - “Feedback questions” tool (Appendix 17) Knowledge Tools in digital
instrumonts i - “Structured feedback form” tool (Appendix 18) 2. Reflect on the target | sharing or paper
aaid = guestions and note down their versions from
2. (15 mins) Facilitate the group reflection on the relevance of thoughts. Appendices 17
the information gathered via the two tools presented for all ) Reflective and and 18 of the
actors involved in the process. 3. Contribute to the group collaborative handbook
discussion, using their notes. learning
2.6.6 Question time Aim: To provide additional information and/or explanation if Listen to the summary, Reflective PPT_Unit 2: 5 mins
: needed. reflect on their engagement learning Activity 2.6.6

Steps:
(5 mins) Start a session recap on the topic presented in the
training session.

and learning, and ask any
final questions.

Discussions (if
applicable)
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Recommended independent learning activities for Session 2.6

exercise on
the Results
and
Evaluation
phases

At the end of the session, take some time to reflect on the introduction to the CGC Roundabout Method and expand your knowledge
by reviewing the PPT, reading some materials or watching the video. This activity will help you gain a better understanding of the
method. Answering the following questions may help you improve your career counselling and guidance competences:

- What are the pros of this phase?
- What are the challenges of this phase?
- What are the most important things | learned from this session?

Video Session 3:
Roundabout Method

(EN)

Handbook EN):
chapter # 4

Collection of
materials:

2.6.8 Task
description

2.6.8 Factsheet —
reflective exercise:
Results and
Evaluation phases

Instructions for learners Materials Duration
2.6.7 Working on | The training institution is usually responsible for providing a certificate containing detailed information about the action implemented (https:/europa.eu | 45 mins
client and the results obtained. Being able to explore these could be important. leuropass/en)
awareness As homework, after reading the Europass template, develop questions that you, as a counsellor, could use to support clients’ own Collection of
duringa the description of the activities performed and the learning outcomes achieved by participating in both a formal and an informal training materials:
R Ig activity relating to the digital competences that are listed in the certificate of attendance and that the client can include in their CV. '
esults You could also think of a short, meaningful role-playing activity. 2.6.7 Task
phase description
2.6.7 Factsheet —
Working on client
awareness during
the Results phase
2.6.8 Reflective PPT_Unit 2 30 mins
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Session 2.7: recap of Unit 2 and moving to practical applications
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example: Julia
M., an individual
client

2.7.3 Factsheet
— Unit 2 recap

Session recap of Unit 2 and moving to practical applications 60 minutes
No. 2.7 - LO2.9: Learners can identify the different phases of the Roundabout Method through discussion of two case studies.
No. Activity Facilitator actions Learner actions Method Materials Duration
2.71 Introduction Aim: To summarise the objectives of the final session and Listen to the introduction. Facilitator- PPT_Unit 2: 5 mins
: explain the proposed activities. centred learning | Activity 2.7.1
Goals of the session StEp‘S:
(5 mins) Recap the contents of the Roundabout phases and
skl el explain the proposed activities.
— |
2.7.2 Unit 2 recap Aim: To rehearse the different Roundabout phases. Listen to the summary Facilitator- PPT_Unit 2: 10 mins
The Unit 2Recep 2 5 centred learning | Activity 2.7.2
B= Steps:
— 1. (5 mins) Briefly recap the contents of the Roundabout phases.
= 2. (5 mins) Provide instructions for the activity.
.
2.7.3 Practice time Aim: To improve learners’ ability to identify the various Analyse in groups. Reflective PPT_Unit 2: 30 mins
Roundabout phases. practice and Activity 2.7.3
Working in small groups, collaborative
""‘“"‘“;‘f Steps: learners: (a) choose a case learning Collection of
%y e to refer to in the activity; (b) materials:
__'77_- n.d Identify the Roundabout phases in a case study chosen by identify on the factsheet
learners. the phases in the case they 2.7.3 Task
are analysing; (c) discuss description
and agree on the analysis.
2.7.3 Case
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No. Activity Facilitator actions Learner actions Method Materials Duration
2.7.4 Reflective activity Aim: To facilitate personal reflective thoughts on the method. Listen to the summary, reflect Reflective PPT_Unit 2: 15 mins
I s on their engagement and learning Activity 2.7.4

B N/ Steps: learning, and ask any final
oO (5 mins) Start a session recap on the topic presented in the questions.
L training session.
Recommended independent learning activities for Session 2.7
Instructions for learners Materials Duration
Identify the Read the “Julia” example case study. Collection of 30 mins
h . Divide the example into six sections. Assign the individual sections to the phases of the CGC Roundabout methodology materials:
phases ina (Engagement, Assessment, Planning, Action, Results, Evaluation).
case study In each phase, identify the success factors (actions and attitudes of the counsellor) that contributed to the success of the counselling 2.7.3 Task
process. Share your thoughts with the group. description
2.7.3 Case
example: Julia M.,
an individual
client

2.7.3 Factsheet —
Unit 2 recap
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Unit 3 — Application of the Roundabout Method

Overview of unit
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Unit

3 — Application of the
Roundabout Method
(short version)

Unit learning goal

Learners can apply the Roundabout Method.

Unit workload

1 day (8 learning periods
of 45 minutes each =
360 minutes) + a buffer
of 45 minutes

3 — Application of the
Roundabout Method (long
version)

Learners can apply the Roundabout Method.

1.5 days (12 learning
periods of 45 minutes
each = 540 minutes) + a
buffer of 45 minutes

In this unit, learners will try out the practical application of the Roundabout Method, using case studies. In the first
part (Session 3.1), learners will familiarise themselves with a real case study that was developed during a former part
of the DigiTrans project. They will use a real case study to develop the individual phases of the Roundabout Method
and identify the actions and tasks of actors (guidance practitioners, advice seekers) and stakeholders (employers,
training providers). In the second part (Session 3.2), learners will try out the Roundabout Method in counselling
exercises, using real case studies as examples. The Roundabout Method is initially carried out as a role-play with
individual actors. More complex counselling settings follow step by step, with different actors seeking advice. In a
third part (Session 3.3), the students reflect on the possibilities of applying and implementing the Roundabout
Method practically in the context of their own work.

Overview of sessions

Title of session

3.1 Identification of actors in
phases of the Roundabout
Method, using case studies

Session learning
outcomes

LO 3.1: Learners can identify, describe and reflect on
the actors (counsellor, client, stakeholders) and their
tasks in the individual phases of the method.

Session workload

1 x 90 minutes of
class learning (plus 45
minutes in the long
version)

3.2 Training of counselling
using case studies with the
Roundabout Method

LO 3.2: Learners counsel clients seeking advice and
stakeholders at the same time, using the Roundabout
Method.

LO 3.3: Learners counsel collaboratively with other
counsellors, using the Roundabout Method.

2 x 90 minutes of
class learning (plus 1
x 90 minutes in the
long version)

3.3 Reflection on results of
the Roundabout Method for
learners’ own guidance and
practice

LO 3.4: Learners reflect on how they can incorporate
results from the Evaluation phase into the further
development of their own guidance and the learning
helix.

LO 3.5: Learners reflect on how practical adaptations
of the Roundabout Method might look.

1 x 90 minutes and 1
x 45 minutes of class
learning (plus 1 x 45
minutes in the long
version)
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Session 3.1: Identification of actors in phases of the Roundabout Method, using case studies (short version)

Session Identification of actors in phases of the Roundabout Method, using case studies (short version) 90 minutes

No. 3.1 LO 3.1 Learners can identify, describe and reflect on the actors (counsellor, client, stakeholders) and their tasks
in the individual phases of the method.

No. Activity Facilitator actions Learner actions Method Materials Duration
3.1.1 Welcome and Aim: To create a welcoming atmosphere and to outline Unit 3 and the Listen to the introduction and Facilitator- PPT_Unit 3: 5 mins
introduction objective of Session 1. familiarise themselves with centred learning | Activity 3.1.1

Steps: the structure of Session 1.

1. (2 mins) Greet learners and introduce yourself (if applicable).
2. (2 mins) Briefly explain the content of Unit 3.

3. (1 min) Briefly explain the objective of Session 1.

3.1.2 Warm-up Aim: To briefly recap key topics from Unit 2. Recall content from Unit 2 in Facilitator- PPT_Unit 3: 10 mins
Steps: dialogue with the facilitator. centred learning, | 3.1.2
’ knowledge ; ;
. . . ; Flip chart with
1. (6 mins) Briefly recap key results from Unit 2: sharing and cards (if
- Phases of the CGC Roundabout Method discussion necessary)

- Aims of the multi-actor career guidance approach (MACG)
- Advantages and difficulties of the approach

- Impact on or changes in actions, thoughts and emotions of
actors in the context of MACG

2. (2 mins) Show results on cards or (prepared) flip chart if necessary.

3. (2 mins) lllustrate the transition to the topic of Session 1.

3.1.3 Introduction to Aim: To introduce the “Naomi” case study. Listen and ask questions for Facilitator- PPT_Unit 3: 5 mins
the “Naomi” case Steps: clarification purposes if centred learning | 3.1.3
necessary.
study 1. (4 mins) Explain the background to and content of the “Naomi” case
study.

2. (1 min) Give a justification for the selection of the case study.
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No. Activity Facilitator actions Learner actions Method Materials Duration
3.1.4 Instructions for Aim: To give instructions for group work. Listen and ask questions if Facilitator- PPT_Unit 3: 5 mins
group work Steps: necessary. centred learning | 3.1.4
1. (2 mins) Instruct all learners to work on leading questions. .
( ) aq Collection of
2. (3 mins) Tell learners that a presentation on each leading question will materials:
be given by one group only (to prevent double presentations). Other
groups should supplement the single group’s results in the presentation 3.1.1 Case
to the full group. study, Naomi
3.1.2 Leading
questions
3.1.5 Group work Aim: For learners to become familiar with a real case study involving the Become acquainted with the Group work Collection of 40 mins
CGC Roundabout Method. case study by reading it and materials:
Note: Support the group work if necessary. answering leading questions.
3.1.2 Case
study, Naomi
3.1.2 Leading
questions
3.1.6 Presentation of Aim: For learners to be able to reflect on actors and their tasks in different Present and discuss results. Presentation, Flip chart or PPT | 15 mins
results phases of the CGC Roundabout Method. discussion and presentation by
. reflection learners
Note: Moderate presentations. Suggest that results can be supplemented by
learners from other groups. Stimulate reflection and discussion.
3.1.7 Closing Aim: For learners to recount the takeaways from the session in the full Reflect on what they have Reflection in the PPT_Unit 3: 5 mins
discussion group. learned. full group 3.17
Question: How have you benefited from getting to know the actors and
stakeholders involved in the case study?
Note: In the full group, encourage learners to reflect on the specifics of the
case and their own learning outcomes.
3.1.8 Closing thoughts | Aim: For learners to reflect on their own learning outcomes. Write down what they have Reflection by Sticky notes and | 5 mins

Steps:

1. (4 mins) Invite learners to reflect on their own learning outcomes and to
write these down on sticky notes.

2. (1 min) Collect the sticky notes together on a flip chart.

learned.

every single
learner

flip chart

PPT_Unit 3:
3.1.8
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Session 3.1: Identification of actors (long version)

Session Identification of actors in phases of the Roundabout Method, using case studies (long version) 90 + 45

No. 3.1 LO 3.1 Learners can identify, describe and reflect on the actors (counsellor, client, stakeholders) and their tasks
in the individual phases of the method.

minutes

“Which stakeholders do you know?”

2. (4 mins) Collect internal and external stakeholders who are important in
the CGC Roundabout Method.

3. (2 mins) Collect different stakeholders’ tasks.

No. Activity Facilitator actions Learner actions Method Materials Duration
3.1.41 Welcome and Aim: To create a welcoming atmosphere and to outline Unit 3 and the | Listen to the introduction and Facilitator- PPT_Unit 3: 5 mins
introduction objective of Session 1. familiarise themselves with centred learning | 3.1.1p
Steps: the structure of Session 1.
1. (2 mins) Greet learners and introduce yourself (if applicable).
2. (2 mins) Briefly explain the content of Unit 3.
3. (1 min) Briefly explain the objective of Session 1.
3.1.2 Warm-up Aim: To briefly recap key topics from Unit 2. Recall content from Unit 2 in Facilitator- PPT_Unit 3: 10 mins
Steps: dialogue with the facilitator. centred learning, | 3.1.2
’ knowledge ; ;
. . . h Flip chart with
1. (6 mins) Briefly recap key results from Unit 2: Z'harlng'and cards (if
- Phases of the CGC Roundabout Method Iscussion necessary)
- Aims of the multi-actor career guidance approach (MACG)
- Advantages and difficulties of the approach
- Impact on or changes in actions, thoughts and emotions of actors
in the context of MACG
(2 mins) Show results on cards or flip chart if necessary.
(2 mins) lllustrate the transition to the topic of Session 1.
3.1.3 Raising Aim: For learners to develop awareness of the importance and significance Reflect on their knowledge Facilitator- PPT_Unit 3: 10 mins
awareness of the | of stakeholders in the CGC Roundabout Method. about stakeholders. Eentrtladdlearnlng, 313
. nowledge ;
importance of Steps: sharing o Eﬁ;ﬂs and flip
stakeholders 1. (2 mins) Raise awareness of the different stakeholders by asking: discussion
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No. Activity Facilitator actions Learner actions Method Materials Duration
4. (2 mins) On the flip chart, categorise different stakeholders in the CGC
Roundabout Method.
Note: Write down stakeholders and their tasks on cards, pin them onto a flip
chart and work with learners to categorise them.
3.1.4 Instructions for Aim: To give instructions for group work. Listen and ask questions if Facilitator- PPT_Unit 3: 5 mins
group work Steps: necessary. centred learning | 3.1.4
1. (3 mins) Instruct learners to form groups, decide on one stakeholder in
their group, and work with leading questions.
2. (2 mins) Instruct every group to prepare a short presentation for the full
group.
3.1.5 Group work Aim: For learners to be able to describe characteristics of stakeholders in Work with leading questions. Group work Internet 15 mins
the CGC Roundabout Method. Iresearch_fby
earners i
Note: Support the group work if necessary. applicable
Break (15
minutes)
3.1.6 Presentation of Aim: For learners to be able to reflect on characteristics of stakeholders in Present and discuss results. Presentation, PPT_Unit 3: 10 mins
results the CGC Roundabout Method. reflection and 3.1.6
» . discussion Presentation or
Note: Encourage learners to reflect on the specifics of different stakeholders. flip chart
3.1.7 Introduction to Aim: To introduce the “Naomi” case study. Listen and ask questions for | Facilitator- PPT_Unit 3: 5 mins
the “Naomi” case | sieps: clarification purposes if | centred learning | 3.1.7
ps: necessary.
study 1. (4 mins) Explain the background to and content of the “Naomi” case
study.
2. (1 min) Give a justification for the selection of the case study.
3.1.8 Instructions for Aim: To give instructions for group work. Listen and ask questions if Facilitator- PPT_Unit 3: 5 mins
group work Steps: necessary. centred learning | 3.1.8
1. (2 mins) Instruct all learners to work on leading questions. Collection of
3. (3 mins) Tell learners that presentations on each leading question will materials:
be given by one group only (to avoid double presentations). Other
groups should supplement the single group’s results in the presentation 3.1.1 Case
to the full group. study, Naomi
3.1.2 Leading
questions
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No. Activity Facilitator actions Learner actions Method Materials Duration
3.1.9 Group work Aim: For learners to become familiar with a real case study involving the Become acquainted with the Group work 3.1.1 Case 40 mins
CGC Roundabout Method. case study by reading it and study, Naomi
Note: Support the group work if necessary. answering leading questions. 3.1.2 Leading
questions
3.1.10 Presentation of Aim: For learners to be able to reflect on actors and their tasks in different Present and discuss results. Presentation, Flip chart or PPT | 15 mins
results phases of the CGC Roundabout Method. discussion and presentation by
. reflection learners
Note: Moderate presentations. Suggest that results can be supplemented by
learners from other groups. Stimulate reflection and discussion.
3.1.11 Closing Aim: For learners to recount the takeaways from the session in the full Reflect on what they have | Reflectioninthe | PPT Unit3: 10 mins
discussion group. learned. full group 3.1.11
Question: How have you benefited from getting to know the actors and
stakeholders involved in the case study?
Note: In the full group, encourage learners to reflect on the specifics of the
case, stakeholders and their own learning outcomes.
3.1.12 Closing thoughts Aim: For learners to reflect on their own learning outcomes. Write down what they have Reflection by Sticky notes and | 5 mins
Steps: learned. every single flip chart
_ _ _ _ learner PPT_Unit 3:
1. (4 mins) Invite learners to reflect on their own learning outcomes and to 3.1.12
write these down on sticky notes.
2. (1 min) Collect the sticky notes together on a flip chart.
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Session 3.2: Training of counselling using case studies with the Roundabout Method (short version)

Session Training of counselling using case studies with the Roundabout Method (short version) 2 x 90 minutes
No. 3.2 LO 3.2: Learners counsel clients seeking advice and stakeholders at the same time, using the Roundabout
Method.
LO 3.3: Learners counsel collaboratively with other counsellors, using the Roundabout Method.
No. Activity Facilitator actions Learner actions Method Materials Duration
3.241 Welcome and Aim: To create a welcoming atmosphere, outline the session objectives Listen to the introduction and Facilitator- PPT Unit3:3.2.1 | 5mins
introduction and explain the purpose of the session. familiarise themselves with cer;t;e_d Iear_nlng
; and discussion
Steps: the structure of Session 2. (if applicable)
1. (3 mins) Briefly recap the contents of the previous session.
2. (2 mins) Briefly explain the goals of this session.
3.2.2 Introduction to Aim: To introduce learners to the “Robert” case study for the purposes of Listen and ask questions for Facilitator- PPT_Unit3:3.2.2 5 mins
role-play using role-play. clarification purposes if centred learning
the “Robert” Steps: necessary.
case study 1. (4 mins) Explain the background to and content of the “Robert” case
study for the role-play.
2. (1 min) Give a justification for the selection of the case study for the
role-play.
3.2.3 Instructions for Aim: To give instructions for the role-play (phase 1). Listen and ask questions for Facilitator- PPT_Unit3:3.2.3 | 20 mins
the “Robert” role- | sieps: clarification purposes if centred learning
[ hase 1) i Ve i i i necessary. and knowledge | ction of
play (p 1. (7 mins) Give instructions for the content of the role-play in phase 1. sharing materials:

2. (4 mins) Give instructions for the process of the role-play with the fish-
bowl method (if necessary).

3. (3 mins) Divide the learners into groups.
4. (2 mins) Support learners’ role decisions.
5. (2 mins) Present observation criteria.

6. (2 mins) Present feedback rules.

Note: Present material for preparation of the role-play and support division

of learners into groups of “counsellors”, “clients” and “stakeholders” (e.g.
employer, provider).

3.2.1 Content
(phasel)

3.2.2 Role
description,
counsellor (phase
1)

3.2.3Role
description,
Robert J. (phase
1)
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Activity

Facilitator actions

Learner actions

Method

Materials

Duration

3.2.4 Description
of fish-bowl
method

3.2.5 Observation
criteria

DigiTrans
Handbook
Appendix 2, see
https://digitransfor

mation.net/handbo

ok (possibly)

Flip chart with
observation
criteria (possibly)

Flip chart with
feedback rules
(possibly)

3.24

Group work

Aim: For learners to become familiar with different actors in the role-play.

Note: Support the group work and preparation of role-players if necessary.

Prepare for the role-play,
using guided material. Define
role-players and observers in
each group.

Group work with
practical and
collaborative
learning

Collection of
materials:

3.2.1 Content
(phasel)

3.2.2 Role
description,
counsellor (phase
1)

3.2.3 Role
description,
Robert J. (phase
1)

3.2.5 Observation
criteria

20 mins

3.2.5

Role-play (phase
1)

Aim: For learners to improve their practical skills in managing phase 1.
Steps:

(20 mins) Facilitate the role-play between counsellor and client in phase 1. In
accordance with the fish-bowl method, many role-players are involved in the
role-plays in turn.

Perform one role-play
involving the roles of
counsellor and client (possibly
also with employer and
training provider).

Role-play

If necessary:
guided questions
or own scripts

20 mins
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No. Activity Facilitator actions Learner actions Method Materials Duration
Note: Give instructions on how to use the fish-bowl method in the role-plays,
manage the time and give support if necessary.
3.2.6 Feedback and Aim: To reflect on practical experiences in the role-play. Give feedback (role-players Feedback and PPT_Unit3:3.3.6 | 15 mins
reflection Steps: and observers) and reflect reflection on Flip chart with
. _ on the role-play. role-play observation
1. (6 m|‘ns) Gather feedbggk from gll role-players (counsellor, client and criteria (possibly)
possibly employer, training provider). Flip chart with
2. (5 mins) Gather feedback from observers. feedback rules
. . 0ssibl
3. (5 mins) Give your own feedback. P y)
Notes:
Gather feedback from role-players and observers, give your own feedback,
and support reflection on practical experiences and learning processes.
Break (15
minutes)
3.2.7 Instructions for Aim: To give instructions for the role-play (phase 3). Listen and ask questions for Facilitator- PPT_Unit 3:3.2.7 20 mins

the “Robert” role-
play (phase 3)

Steps:
1. (8 mins) Give instructions for the content of the role-play in phase 3.

2. (5 mins) Give instructions for the process of the role-play with the fish-
bowl method (if necessary).

3. (3 mins) Divide the learners into groups.
4. (2 mins) Support learners’ role decisions.
5. (2 mins) Present observation criteria (if necessary).

Note: Present material for preparation of the role-play and support division of
learners into groups of “counsellors”, “clients” and “stakeholders” (e.g.
employer, provider).

clarification purposes if
necessary.

centred learning
and knowledge
sharing

Collection of
materials:

3.2.12 Content
(phase 3)

3.2.13 Role
description,
counsellor (phase
3)

3.2.14 Role
description,
Robert (phase 3)
3.2.15 Role
description,
employer 1 (phase
3

3.2.16 Role
description,
employer 2 (phase
3

3.2.17 Role
description,
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Activity

Facilitator actions

Learner actions

Method

Materials

Duration

provider 1 (phase
3)

3.2.18 Role
description,
provider 2 (phase
3)

3.2.4 Description
of fish-bowl
method

3.2.5 Observation
criteria

Flip chart with
observation
criteria (possibly)
Flip chart with
feedback rules
(possibly)

3.2.8

Group work

Aim: For learners to become familiar with different actors in the role-play.

Note: Support the group work and preparation of role-players if necessary.

Prepare for the role-play,
using guided material (case
descriptions).

Group work with
practical and
collaborative
learning

Collection of
materials:

3.2.12 Content
(phase 3)

3.2.13 Role
description,
counsellor (phase
3)

3.2.14 Role
description,
Robert (phase 3)

3.2.15 Role
description,
employer 1 (phase
3)

3.2.16 Role
description,
employer 2 (phase
3)

3.2.17 Role
description,
provider 1 (phase
3)

20 mins
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No. Activity Facilitator actions Learner actions Method Materials Duration
3.2.18 Role
description,
provider 2 (phase
3)
3.2.9 Role-play (phase | Aim: For learners to improve their practical skills in managing phase 2. Perform one role-play Role-play If necessary: 20 mins
2) Steps: involving the roles of guided questions
, . o counsellor, client, employers or own scripts
(20 mins) Facilitate the role-play between counsellor and client in phase 2. In (1+11), training providers (I+11)
accordance with the fish-bowl method, many role-players are involved in the o
role-ol in turn and possibly further
ole-plays In turn. stakeholders.
Note: Give instructions on how to use the fish-bowl method in the role-
plays, manage the time and give support if necessary.
3.2.10 Feedback and Aim: To reflect on practical experiences in the role-play. Give feedback (role-players Feedback and PPT_Unit 3: 20 mins
reflection Steps: and observers) and reflect reflection on 3.2.10
) ) on the role-play. role-play Flip chart with
1. (5 mins) Gather feedback from all role-players (counsellor, client, observation
employer, training provider). criteria (possibly)
2. (5 mins) Gather feedback from observers. Flip chart with
. . feedback rul
3. (5 mins) Give your own feedback. (E?)ssi?)cly)ru es
4. (5 mins) Support reflection on practical experience.
Notes: Gather feedback from role-players and observers, give your own
feedback, and support reflection on practical experiences and learning
processes.
3.2.11 Closing thoughts | Aim: To invite learners to write down their own learning outcomes on sticky | Write down what they have Reflection by PPT_Unit 3: 10 mins
notes. learned. each individual 3.2.11
Steps: learner Sticky notes and
' flip chart

1. (8 mins) Learners reflect on their own learning outcomes and write
these down on sticky notes.

2. (2 mins) Collect the sticky notes together on a flip chart.
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Session 3.2: Training of counselling using case studies with the Roundabout Method (long version)

Session Training of counselling using case studies with the Roundabout Method (long version) 3 x 90 minutes
No. 3.2 LO 3.2: Learners counsel clients seeking advice and stakeholders at the same time, using the Roundabout
Method.
LO 3.3: Learners counsel collaboratively with other counsellors, using the Roundabout Method.
No. Activity Facilitator actions Learner actions Method Materials Duration
3.241 Welcome and Aim: To create a welcoming atmosphere, outline the session objectives Listen to the introduction Facilitator- PPT_Unit 3:3.2.1 5 mins
introduction and explain the purpose of the session. and familiarise centred learning

and discussion

h I ith th
themselves with the (if applicable)

structure of Session 2.

Steps:
1. (3 mins) Briefly recap the contents of the previous session.

2. (2 mins) Briefly explain the goals of this session.

3.2.2 Introduction to Aim: To introduce learners to the “Robert” case study for the purposes of Listen and ask questions Facilitator- PPT_Unit3:3.2.2 5 mins
role-play using role-play. for clarification purposes centred learning
the “Robert” Steps: if necessary.
case study 1. (4 mins) Explain the background to and content of the “Robert” case

study for the role-play.

2. (1 min) Give a justification for the selection of the case study for the

role-play.
3.2.3 Instructions for Aim: To give instructions for the role-play (phase 1). Listen and ask questions Facilitator- PPT_Unit 3:3.2.3 20 mins
the “Robert” role- | sicps: for clarification purposes if | centred learning
I h 1 ps: necessary. and knowledge ) .
play (phase 1) 1. (7 mins) Give instructions for the content of the role-play in phase 1. sharing Collection of materials:
2. (4 mins) Give instructions for the process of the role-play with the fish- 3.2.1 Content
. .2.1 Conten
bowl method (if necessary). (phasel)
3. (3 mins) Divide the learners into groups. 3.2.2 Role description,
4. (2 mins) Support learners’ role decisions. counsellor (phase 1)
5. (2 mins) Present observation criteria. 3.2.3 Role description,
) Robert J. (phase 1)
6. (2 mins) Present feedback rules. 3.2.4 Description of
Note: Present material for preparation of the role-play and support division fish-bowl method
of learners into groups of “counsellors” and “clients”. Decide whether 3.2.5 Observation
groups of “employers” and “providers” are also to be integrated into the criteria
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1. (5 mins) Gather feedback from all role-players (counsellor, client and
possibly employer, training provider).

2. (5 mins) Gather feedback from observers.

play.

(possibly)

Flip chart with
feedback rules

(possibly)

No. Activity Facilitator actions Learner actions Method Materials Duration
role-play in phase 1. If they are, the fish-bowl method must then also be
explained. DigiTrans Handbook
Appendix 2, see
https://digitransformati
on.net/handbook
(possibly)
Flip chart with
observation criteria
(possibly)
Flip chart with
feedback rules
(possibly)
3.24 Group work Aim: For learners to become familiar with different actors in the role-play. Prepare for the role-play, Group work with | Collection of materials: | 20 mins
Note: Support the group work and preparation of role-players if necessal using guided material. practical and
- Supp group prep play - Define role-players and collaborative
observers in each group. learning 3.2.1 Content
(phasel)
3.2.2 Role description,
counsellor (phase 1)
3.2.3 Role description,
Robert J. (phase 1)
3.2.5 Observation
criteria
3.2.5 Role-play (phase Aim: For learners to improve their practical skills in managing phase 1. Perform one role-play Role-play If necessary: guided 20 mins
1) Steps: involving the roles of questions or own
' ; scripts
. . L counsellor and client
(20 mins) Facilitate the role-play between counsellor and client in phase 2. In (possibly also with
accordance with the fish-bowl method, many role-players are involved in the P y .
) employer and training
role-plays in turn. .
provider).
Note: Manage the duration of the role-play and provide support if necessary.
If other roles (employer, training provider) are involved, give instructions on
how to use the fish-bowl method in the role-play.
3.2.6 Feedback and Aim: To reflect on practical experiences in the role-play. Give feedback (role- Feedback and PPT_Unit 3:3.2.6 15 mins
reflection Steps: players and observers) reflection on Flip chart with
and reflect on the role- role-play observation criteria
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No. Activity Facilitator actions Learner actions Method Materials Duration
3. (5 mins) Give your own feedback.
Notes:
Gather feedback from role-players and observers, give your own feedback,
and support reflection on practical experiences and learning processes.
Break (15
minutes)
3.2.7 Instructions for Aim: To give instructions for the role-play (phase 2). Listen and ask questions Facilitator- PPT_Unit 3: 3.2.7 20 mins
the “Robert” role- | sieps: for clarification purposes centred learning
| h 2 if necessary. and knowledge Collection of materials:
play (phase 2) 1. (8 mins) Give instructions for the content of the role-play in phase 2. sharing :
2. (5 mins) Give instructions for the process of the role-play with the fish-
bowl method (if necessary). %2'6 Content (phase
3. (3 mins) Divide the learners into groups. 3.2.7 Role description,
4. (2 mins) Support learners’ role decisions. counsellor (phase 2)
5. (2 mins) Present observation criteria (if necessary). 3.2.8 Role description,
) ] o Robert (phase 2)
Note: Pr.esent material “for preparatlﬂor: qf the"role-[?‘lay and supp?rt division of 3.2.9 Role description,
learners into grpups of “counsellors”, “clients” and “stakeholders” (e.g. employer 1 (phase 2)
employer, provider). 3.2.10 Role
description, employer
2 (phase 2)
3.2.11 Role
description, employer
3 (phase 2)
3.2.4 Description of
fish-bowl method
3.2.5 Observation
criteria
Flip chart with
observation criteria
(possibly)
Flip chart with
feedback rules
(possibly)
3.2.8 Group work Aim: For learners to become familiar with different actors in the role-play. Prepare for the role-play, Group work with | Collection of materials: | 20 mins

Note: Support the group work and preparation of role-players if necessary.

using guided material
(case descriptions).

practical and
collaborative
learning

3.2.6 Content (phase
2)
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No. Activity Facilitator actions Learner actions Method Materials Duration
3.2.7 Role description,
counsellor (phase 2)
3.2.8 Role description,
Robert (phase 2)
3.2.9 Role description,
employer 1 (phase 2)
3.2.10 Role
description, employer
2 (phase 2)
3.2.11 Role
description, employer
3 (phase 2)
3.2.5 Observation
criteria
3.2.9 Role-play (phase Aim: For learners to improve their practical skills in managing phase 2. Perform one role-play Role-play If necessary: guided 20 mins
2) Steps: involving the roles of questions or own
. . L counsellor, client, scripts
(20 mins) Facilitate the role-play between counsellor and client in phase 2. In employers (I+11), trainin
accordance with the fish-bowl method, many role-players are involved in the p_ Y ' g
le-pl int providers (I+II) and
role-plays in turm. possibly further
Note: Give instructions on how to use the fish-bowl method in the role-plays, | stakeholders.
manage the time and give support if necessary.
3.2.10 Feedback and Aim: To reflect on practical experiences in the role-play. Give feedback (role- Feedback and PPT_Unit 3: 3.2.10 20 mins
reflection Steps: players and observers) reflection on Flip chart with
. _ and reflect on the role- role-play observation criteria
1. (5mins) Gath.e.r feedba.ck from all role-players (counsellor, client, play. (possibly)
employer, training provider). Flip chart with
2. (5 mins) Gather feedback from observers. feedback rules
ibl
3. (5 mins) Give your own feedback. (possibly)
4. (5 mins) Support reflection on practical experience.
Notes: Gather feedback from role-players and observers, give your own
feedback, and support reflection on practical experiences and learning
processes.
Break (15
minutes)

digitransformation.net

72




DigiTrans

Co-funded by
the European Union

Activity

Facilitator actions

Learner actions

Method

Materials

Duration

3.2.11

Instructions for
the “Robert” role-
play (phase 3)

Aim: To give instructions for the role-play (phase 3).

Steps:

1.
2.

3.
4.
5.

(8 mins) Give instructions for the content of the role-play in phase 3.

(5 mins) Give instructions for the process of the role-play with the fish-
bowl method (if necessary).

(3 mins) Divide the learners into groups.
(2 mins) Support learners’ role decisions.

(2 mins) Present observation criteria (if necessary).

Note: Present material for preparation of the role-play and support division of
learners into groups of “counsellors”, “clients” and “stakeholders” (e.g.
employer, provider).

Listen and ask questions
for clarification purposes
if necessary.

Facilitator-
centred learning
and knowledge
sharing

PPT_Unit 3: 3.2.11
PPT_Unit 3: 3.2.7

Collection of materials:
3.2.12 Content (phase

3)
3.2.13 Role

description, counsellor

(phase 3)
3.2.14 Role

description, Robert

(phase 3)
3.2.15 Role

description, employer

1 (phase 3)
3.2.16 Role

description, employer

2 (phase 3)
3.2.17 Role

description, provider 1

(phase 3)
3.2.18 Role

description, provider 2

(phase 3)

3.2.4 Description of

fish-bowl method

3.25 Observation
criteria

Flip chart with

observation criteria

(possibly)

Flip chart with
feedback rules

(possibly)

20 mins

3.2.12

Group work

Aim: For learners to become familiar with different actors in the role-play.

Note: Support the group work and preparation of role-players if necessary.

Prepare for the role-play,
using guided material
(case descriptions).

Group work with
practical and
collaborative
learning

Collection of materials:
3.2.12 Content (phase

3)
3.2.13 Role

description, counsellor

(phase 3)

20 mins
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1. (5 mins) Gather feedback from all role-players (counsellor, client,
employer, training provider).

2. (5 mins) Gather feedback from observers.
3. (5 mins) Give your own feedback.
4. (5 mins) Support reflection on practical experience.

Notes: Gather feedback from role-players and observers, give your own
feedback, and support reflection on practical experiences and learning
processes.

and reflect on the role-
play.

(possibly)

Flip chart with
feedback rules

(possibly)

No. Activity Facilitator actions Learner actions Method Materials Duration
3.2.14 Role
description, Robert
(phase 3)
3.2.15 Role
description, employer
1 (phase 3)
3.2.16 Role
description, employer
2 (phase 3)
3.2.17 Role
description, provider 1
(phase 3)
3.2.18 Role
description, provider 2
(phase 3)
3.2.13 Role-play (phase Aim: For learners to improve their practical skills in managing phase 3. Perform one role-play Role-play If necessary: guided 20 mins
3) Steps: involving the roles of questions or own
. . o counsellor, client, scripts
(20 mins) Facilitate the role-play between counsellor and client in phase 2. In -
) ) . . employers (I+l1), training
accordance with the fish-bowl method, many role-players are involved in the .
le-pl int providers (I+II) and

role-piays in tum. possibly further

Note: Give instructions on how to use the fish-bowl method in the role-plays, | stakeholders.

manage the time and give support if necessary.

3.2.14 Feedback and Aim: For learners to reflect on their practical experiences in the role-play. Give feedback (role- Feedback and PPT_Unit 3: 3.2.14 20 mins
reflection Steps: players and observers) reflection on Flip chart with
role-play observation criteria
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No. Activity Facilitator actions Learner actions Method Materials Duration
3.2.15 Closing thoughts | Aim: To invite learners to write down their own learning outcomes on sticky | Write down what they Reflection by | PPT_Unit3: 3.2.15 10 mins

notes.
Steps:

1. (8 mins) Learners reflect on their own learning outcomes and write these
down on sticky notes.

2. (2 mins) Collect the sticky notes together on a flip chart.

have learned.

each individual
learner

Sticky notes and flip
chart
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Session 3.3 Reflection on results of the Roundabout Method for learners’ own guidance and practice (short

version)
Session Reflection on results of the Roundabout Method for learners’ own guidance and practice (short version) 90 minutes and 45
No. 3.3 LO 3.4: Learners reflect on how they can incorporate results from the Evaluation phase into the further minutes
development of their own guidance and the learning helix.
LO 3.5: Learners reflect on how practical adaptations of the Roundabout Method might look.
No. Activity Facilitator actions Learner actions Method Materials Duration
3.3.1 Welcome and Aim: To create a welcoming atmosphere, outline the session objectives Listen to the introduction and Facilitator- PPT_Unit 3: 5 mins
introduction and explain the purpose of the session. familiarise themselves with centre_d Iear_nlng 3.3.1 )
the structure of Session 3 and discussion Introduction
' (if applicable)
3.3.2 Warm-up Aim: For learners to make connections between their prior knowledge and Students work on the question | agyance PPT_Unit 3: 25 mins
the topic. and present their results organizer, 332
Question: What connections (experiences, plans) can you make between guided presentation
the CGC Roundabout Method and your professional counselling practice brainstorming brainstorming
(including internships)? and reflective
learning )
Steps: Material
1. (2 mins) Briefly explain the Advance Organizer method. Collection:
2. (10 mins) Learners work on answering the questions (on cards). 2a%;n'ﬁzscr'pt'°”
3. ggurg;?tz) Learners pin their cards onto a pinboard and explain their organizer
' Prepared
Note: Method of advance organizer (see short description) fIich;}art and
cards
3.3.3 Instruction for Aim: Instruction for group work Students listen and ask Frontal learning | PPT_Unit 3: 10 mins
group work Steps: questions for understanding 333
1. (2 min) Students divide four groups if necessary Pr;}slentg_tion
with leadin
(2 min) Every group chooses a case-study to work with! questions g

2
3. (2 min) Presentation of group work!
4. (4 min) Presentation of leading questions
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No. Activity Facilitator actions Learner actions Method Materials Duration
3.34 Group work Aim: Students reflect on modifying own guidance practice and first practical Students divide into groups, Group work Collection of 50 mins
adaptions of the CGC Roundabout Method work with leading questions materials:
Note: Facilitator supports group work if necessary and prepare a presentation 3.3.2 Leading
for the full group. questions for
group work
3.1.1 Case
study, Naomi
3.3.3 Case
study, Robert
3.3.4 Case
study, Mrs.
Kazem
3.3.5Case
study, Stephen
3.3.6 Description
of learning helix
Break (15
minutes)
3.3.5 Presentation of Aim: For learners to be able to compare, classify and reflect on the results of | Present the results of their Presentation, PPT 25 mins
results work by different groups. individual and group work discussion and presentation or
Note: Moderate presentations and initiate reflections on the results. and reflect on their results. reflection flip chart
3.3.6 Closing Aim: For learners to recount the takeaways from the session in the full Reflect on what they have Reflection in the | PPT_Unit 3: 10 mins
discussion group. learned. full group 3.3.6
Question: What benefits have you derived from (1) reflecting on the results
of the Evaluation phase for the further development of your own guidance
and the learning helix and (2) reflecting on the first practical adaptations of
the CGC Roundabout Method?
Note: Encourage students to reflect on the development of their own
guidance and the first practical adaptations of the CGC Roundabout Method.
3.3.7 Closing thoughts Aim: For learners to write down their own learning outcomes on sticky notes. | Reflective exercise: learners Reflection by PPT_Unit 3: 10 mins
Steps: write down their thoughts on every single 3.3.7 Closing
) ) ) ) tick t learner thoughts
1. (8 mins) Learners reflect on their own learning outcomes and write Sticky notes. )
these down on sticky notes. ;Sntlcgr)]/ar:;)tes and
2. (2 mins) Collect the sticky notes together on a flip chart. P
Note: Learners are required to reflect and share their thoughts about their
experiences.
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Session 3.3 Reflection on results of the Roundabout Method for learners’ own guidance and practice (long

version)
Session Training of counselling using case studies with the Roundabout Method (long version) 2 x 90 minutes
No. 3.3 LO 3.4: Learners reflect on how they can incorporate results from the Evaluation phase into the further
development of their own guidance and the learning helix.
LO 3.5: Learners reflect on how practical adaptations of the Roundabout Method might look.
No. Activity Facilitator actions Learner actions Method Materials Duration
3.3.1 Welcome and Aim: To create a welcoming atmosphere, outline the session objectives Listen to the introduction Facilitator-centred | PPT_Unit 3: 5 mins
introduction and explain the purpose of the session. and familiarise themselves learning and 331
with the structure of Session discussion (if Introduction
3 applicable)
3.3.2 Warm-up Aim: For learners to make connections between their prior knowledge and Work on the question and Advance PPT_Unit 3: 25 mins
the topic. present their results. Organizer, guided | 3.3.2
Question: What connections (experiences, plans) can you make between brainstorming and | Brainstorming
the CGC Roundabout Method and your professional counselling practice reflective learning | presentation
(including internships)?
Steps: Collection of
1. (2 mins) Briefly explain the Advance Organizer method. materials:
2. (10 mins) Learners work on answering the questions (on cards). Sfi%:i Description
. . . . . . of Advance
3. §r11.3 mms) Learners pin their cards onto a pinboard and explain their Organizer
oughts. method
Note: Advance Organizer method (see short description) Prepared flip
chart and cards
3.3.3 Instructions for Aim: To give instructions for group work. Listen and ask questions for Facilitator-centred | PPT_Unit 3: 10 mins
group work Steps: clarification purposes if learning 333
1. (2 mins) Learners divide into four groups. necessary. \'/:’v?;sgggitrl?n
(2 mins) Every group chooses a case study to work with. questions g

2.
3. (2 mins) Presentation of group work.
4. (4 mins) Presentation of leading questions.
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No. Activity Facilitator actions Learner actions Method Materials Duration
3.3.4 Group work Aim: For learners to reflect on modifying their own guidance practice and the | Divide into groups, work Group work 3.3.2 Leading 50 mins
first practical adaptations of the CGC Roundabout Method. with leading questions and questions for
Notes: Support the group work if necessary. prepare a presentation for group work
the full group. 3.1.1Case
study, Naomi
3.3.3 Case
study, Robert
3.3.4 Case
study, Mrs.
Kazem
3.3.5Case
study, Stephen
3.3.6 Description
of learning helix
Break (15
minutes)
3.3.5 Presentation of Aim: For learners to be able to compare, classify and reflect on the results of | Present the results of their Presentation, PPT 25 mins
results work by different groups. individual and group work discussion and presentation or
Note: Moderate presentations and initiate reflections on the results. and reflect on their results. reflection flip chart
3.3.6 Closing Aim: For learners to recount the takeaways from the session in the full Reflect on what they have Reflection in the PPT_Unit 3: 10 mins
discussion group. learned. full group 3.3.6
Question: What benefits have you derived from (1) reflecting on the results
of the Evaluation phase for the further development of your own guidance
and the learning helix and (2) reflecting on the first practical adaptations of
the CGC Roundabout Method?
Note: Encourage students to reflect on the development of their own
guidance and the first practical adaptations of the CGC Roundabout Method.
3.3.7 Closing thoughts | Aim: For learners to write down their own learning outcomes on sticky notes. | Reflective exercise: learners Reflection by PPT_Unit 3: 10 mins
Steps: write down their thoughts on every single 3.3.7 Closing
) ) ) ) tick t learner thoughts
1. (8 mins) Learners reflect on their own learning outcomes and write Sticky notes. )
these down on sticky notes. ;Sl_t'(:k%/ n;)tes and
ip char
2. (2 mins) Collect the sticky notes together on a flip chart. P
Note: Learners are required to reflect and share their thoughts about their
experiences.
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No. Activity Facilitator actions Learner actions Method Materials Duration
3.3.8 Instructions for Aim: To give instructions for the handstand method. Listen and ask questions for Facilitator-centred | PPT_Unit 3: 5 mins
handstand Question: What would have to happen for the Roundabout Method to fail clarification  purposes if | learning 338
method completely? necessary. Presentation
Steps: introduction
1. (3 mins) Tell learners about working in (marble) groups with the
handstand method. Collection of
2. (2 mins) Tell learners about the group work. materials:
Notes: Tell learners to reflect on the main question. 3.3.7 Description
of handstand
method
3.3.9 Group work Aim: For learners to work on reasons why the CGC Roundabout Method Divide into small groups (or Group work (or PPT_Unit 3: 10 mins
might fail. marble groups) and work on marble groups) 3.3.9
) the question.
Note: Support the group work if necessary.
3.3.10 Presentation of Aim: For learners to reflect on reasons why the CGC Roundabout Method Present, discuss and reflect Presentation, Flip chart with 10 mins
results might fail. on the results of their group d|scus_5|on and cards
Notes: Moderate the presentations and initiate reflections on the results. work. reflection
Work with the learners to cluster results and discuss and reflect on them.
3.3.11 Instructions for Aim: To give instructions for the handstand method. Listen and ask questions for Facilitator-centred | PPT_Unit 3: 2 mins
handstand Question: What would have to change for the CGC Roundabout Method to clarification purposes if learning 3311
method be successful? necessary. Presentation
Steps: introduction
1. (1 min) Tell learners about working in (marble) groups with the
handstand method. Collection of
2. (1 min) Tell learners about the group work. materials:
Note: Tell learners to reflect on the main question. 3.3.7 Description
of handstand
method
3.3.12 | Group work Aim: For learners to work on reasons why the CGC Roundabout Method | Divide into small groups (or | Group work or PPT_Unit 3: 13 mins
would become successful in practice and develop recommendations. marble groups) and work on marble groups 3.3.12
Note: Support the group work if necessary. the question.
3.3.13 Presentation of Aim: For learners to reflect on reasons why the CGC Roundabout Method | Present, discuss and reflect Presentation, Pinboard and 10 mins
results would become successful and the associated recommendations. on the results of their group discussion and cards
reflection

Note: Moderate the presentations and initiate reflections on the results. Work
with the learners to cluster results and discuss and reflect on them.

work.

digitransformation.net

80




Co-funded by
the European Union

*C
ﬁ(‘, DigiTrans
[ o

Unit 4 — Transfer of the Roundabout Method to local contexts

Overview of unit

Unit Unit learning goal Unit workload
1 — Exploring the transfer In this unit, learners will explore and analyse the transfer 90 Mins class learning
of the Roundabout of learning to their local context.
Method to the local
context

In this unit, learners will explore the transfer of learning in this course to their local context. To do this, they will start
by analysing their local situation and matching the Roundabout Method to local needs. Applying the principles of
Appreciative Inquiry and gap analysis, learners will identify key stakeholders and evaluate the local network’s
potential for development, enabling effective engagement and collaboration in change initiatives relating to the
Roundabout Method. In their analysis, learners will explore the key characteristics of the Roundabout Method to
identify strengths, gaps and needs, and establish criteria for implementing the Roundabout Method effectively in their
work with a diverse group of clients. Based on their analysis, learners will design an actionable and adaptive
implementation plan for change, reflecting on strategies for addressing identified gaps and ensuring sustainable
outcomes when working with the Roundabout Method. Finally, learners will critically reflect on their learning process
and define new learning goals in their process of working with the Roundabout Method.

Overview of sessions

Title of Session learning Session workload
session outcomes

LO 4.1: Learners are able to explain how Appreciative

i i i 90 mins cl
Inquiry and gap analysis can be used in the transfer of Mins class

4.1 Introduction to

transfer and change training in the Roundabout Method. leaming
4.2 The engagement LO 4.2: Learners are able to identify key stakeholders 90 mins class
stage and evaluate the local network’s potential for learning
development, enabling effective engagement and
collaboration in change initiatives relating to the
Roundabout Method.
4.3 Assessment and LO 4.3: Learners are able to analyse their current 90 mins class
gap analysis professional context in terms of the key characteristics of learning
the Roundabout Method to identify strengths, gaps and
needs, and establish criteria for implementing the
Roundabout Method effectively in their work with a
diverse group of clients.
4.4 Planning for change LO 4.4: Learners are able to design an actionable and 90 mins class
and reflection adaptive implementation plan for change, reflecting on learning

strategies for addressing identified gaps and ensuring
sustainable outcomes when working with the
Roundabout Method.

LO 4.5: Learners are able to critically reflect on their
learning process and define new learning goals in their
process of working with the Roundabout Method.
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Session 4.1: Exploring the transfer of the Roundabout Method to the local context

Session Exploring the transfer of the Roundabout Method to the local context 90 minutes
No. 4.1 LO 4.1: Learners are able to explain how Appreciative Inquiry and gap analysis can be used in the transfer of
training in the Roundabout Method.
No. Activity Facilitator actions Learner actions Method Materials Duration
4.1.1 Welcome and Aim: To create a welcoming atmosphere and outline the topic of Unit 4. Listen to the introduction Facilitator-centred | PPT_Unit4:4.1.1 | 10 mins
introduction and familiarise themselves learning
Steps: with the unit and session
1. (3 mins) Greet learners and introduce yourself (if applicable). structure.
Y ~| 2. (2 mins) Briefly explain the topic of the unit.
.'_" ;‘ (5 DigiTrans sy
4.1.2 Learning Aim: To explain the learning outcomes of the unit and the concept of transfer hiostt:r&ésvtnhse[;rzse?;\itleslt?:d Facilitator-centred | PPT Unit4:4.1.2 | 5 mins
A of training. learning +
outcomes of Unit ask questions for clarification knowle%ge
4 urposes i
Steps: purp . sharing and
(2 mins) Briefly describe the five learning outcomes of this unit. d|sc1_155|ons (if
applicable)
i nneu-.m\ 2 d
4.1.3 Content of the Aim: To explain the content of the four sessions in this unit. Listen to the presentation, Facilitator-centred | PPT_Unit4:4.1.3 | 5 mins
four sessions Steps: note down key details and learning +
. . . . . . . ask questions for knovyledge
ool (2 mins) Briefly explain the topics of the four sessions in Unit 4. larificati sharing and
Cantent ot th / clarification purposes. discussions (if
applicable)
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No. Activity Facilitator actions Learner actions Method Materials Duration
4.1.4 The Roundabout | Aim: Tointroduce the idea of applying the Roundabout phases to the Listen to the presentation, Facilitator-centred | PPT_Unit4:4.1.4 | 5mins
transfer of training process. . learning +

phases as steps note down key details and o %
) nowledge
Unit Overview 7’| (5 mins) Briefly mention the phases in the Roundabout process and explain purposes. discussions (if
their relevance to the transfer of training process. applicable)
4.1.5 Transfer of Aim: To introduce the transfer of training (TOT) concept. Listen ttott_he o Facilitator-centred | PPT Unit4:4.1.5 | 5 mins
. presentation, note down learning +
training (TOT) Steps: key d(_etails and aglf ‘ knowle%ge
_ 1. (5 mins) Introduce and explain the TOT matrix (Broad & Newstrom) questions for clarification sharing and
Tarserortrinng 2. Explain the exercise — filling in the matrix in pairs. PUrPOSES. discussions (if
trom applicable)
4.1.6 Applying TOT to Aim: For learners to apply TOT analysis to their own work contexts. Work in pairs on the Reflective and PPT Unit4:4.1.5 | 20 mins
learners’ own d|mgn5|0ns of the TOT collaborative
Steps: matrix. learning
work contexts 1. (2 mins) Introduce a group exercise on the application of the TOT matrix | Write down their Collection of
to learners’ own work contexts personal thoughts on the materials:
AN : T . ) ) dimensions.
Transfer of training _\ A% 2. (5 mins) Learners work in pairs and discuss the dimensions of the .
vestrom (1551) matrix. Comment on'thelr 4.1.6 Handout for
3. (3 mins) Full-group discussion about the outcomes of the pair work. experiences in a full-group the Application of
discussion. the Transfer of
Training Analysis
exercise
4.1.7 The learning Aim: To explain the concept of a learning organisation and the five principles | | isten to the summary, Reflective PPT Unit4:4.1.7 | 5mins
. . that define it. . I ing +
organisation reflect on their engagement, ;armng (f
: . and ask any final questions. Iscussions (I
DI Steps: y q applicable)

(5 mins) Facilitate a class discussion on the topic presented in the training
session.

digitransformation.net

83




giTrans

Co-funded by
the European Union

No. Activity Facilitator actions Learner actions Method Materials Duration
4.1.8 Managing Aim: To explain the stages of a transition process. Listen to the presentation, Facilitator-centred | PPT_Unit4:4.1.8 | 5 mins
change . note down key details and learning +
g Step.s. _ _ B ask questions for knowledge
(5 mins) Briefly explain the three stages of a transition and change process \arificati sharing and
Managing change — transition starts with an ending and ends with a beginning. clariiication purposes. discussions (if
P applicable)
4.1.9 Introduction to Aim: To explain the essence of a gap analysis. Listen to the presentation, Facilitator-centred | PPT_Unit4:4.1.9 | 5mins
gap analysis Steps: note down key details and learning +
eps: ) . . ask questions for clarification knowledge
(5 mins) Briefly explain the three components of a gap analysis: current sharing and
gap St state, desired state, and gap action steps. PUTpOSES. discussions (if
applicable)
4.1.10 Components of a Aim: To explain the stages of a transition process. Listen to the presen_tation, Facilitator-centred | PPT_Unit 4: 5 mins
gap analysis note down key details and learning + 4.1.10
Y Steps: ask questions for clarification knowledge
, purposes. sharing and
AP analysis 1 (5 mins) Briefly explain the three components of a gap analysis. discussions (if
applicable)
4.1.11 Introduction to Ai"r To exptl_ain t?e cc;]ncept of Appreciative Inquiry as a method for Listen to the presentation, Facilitator-centred | PPT_Unit 4: 5 mins
Appreciative exploring oplions for change. note down key details and :fam'lng + 4.1.11
- ; nowledge
Inquiry Steps: ask'ques'nons for sharing 3nd
(5 mins) Introduce the concept of Appreciative Inquiry and explain how it | clarification purposes. discussions (if
differs from other methods for change, most of which focus on problem- applicable)

A,
Appreciative Inquiry

/1 solving.
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No. Activity Facilitator actions Learner actions Method Materials Duration
4.1.12 | The five Aimli To explain t?e cc;]ncept of Appreciative Inquiry as a method for Listen to the presentation, Facilitator-centred | PPT_Unit 4: 5 mins
Appreciative g)tqo ering optiens for change. note down key details and learning + 4.1.12
Inquiry ph eps: - - . . ask questions for knowledge
nquiry phases (5 mins) Introduce the concept of Appreciative Inquiry and explain how it \arificati sharing and
differs from other methods for change, most of which focus on problem- clarification purposes. discyssions (if
Appreciative inuiry solving. applicable)
B
4.1.13 Time for Aim: To clarify anything that is unclear and answer questions. Ask questions for Facilitator-centred | PPT_Unit 4: 10 mins
questions and clarification purposes and | learning + 4.1.13
i Steps: . knowledge
reflections ) . . ) reflect on their personal .
(5 mins) Ask if anything is unclear and reflect on the content and learning . ) sharing and
) learning outcomes from this di : if
o outcomes of the session. ) iscussions (i
V% session. applicable)

Time for questions

L] ’ ”
om0

[ L)

4

V, Look ahead and prepare for session 4.2.
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of training?

De Roundabout Method

Handbok 9. 33

Roundabout Method.

| Steps:

1. (1 min) Introduce and explain the importance of implementing the
method.

2. (2 mins) Briefly describe the main characteristics of the Roundabout
Method.

note down key details and
ask questions for
clarification purposes.

learning +
knowledge
sharing and
discussions (if
applicable)

Session The engagement stage in the transfer of training 90 minutes
No. 4.2 LO 4.2: Learners are able to identify key stakeholders and evaluate the local network’s potential for
development, enabling effective engagement and collaboration in change initiatives relating to the Roundabout
Method.
No. Activity Facilitator actions Learner actions Method Materials Duration
4.2.1. Welcome and Aim: To create a welcoming atmosphere, outline the session objectives and Listen to the introduction Facilitator-centred | PPT_Unit4:4.2.1 | 5mins
introduction explain the purpose of the session. and familiarise themselves learning +
Steps: with the session structure. discussions (if
- .« 1. (3 mins) Briefly recap the contents of the previous session. applicable)
';;':__‘E,Digmans o i 2. (2 mins) Briefly explain the goals of this session.
. T,
4.2.2. Learning Aim: To explain the learning outcomes of this session and the concept of Listen to the presentation, Facilitator-centred | PPT Unit4:4.2.2 | 2 mins
- stakeholder analysis. note down key details and learning + -
outcomes of this ask questions for clarification knowle%ge
session Steps: purposes. sharing and
. . | (2 mins) Briefly describe the learning outcomes of this session. dISCl'JSSIOI'lS (if
Session learning outcomes applicable)
4.2.3. What is transfer | Aim: To briefly summarise and recap the main characteristics of the | | jsten 1o the presentation, Facilitator-centred | PPT_Unit4: 4.2.3 | 2 mins
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of training?

LAN X
LA
Multi-actor and multi-level approach |

Roundabout Method.

Steps:

(2 mins) Briefly describe the concept of the multi-actor and multi-level
approach.

note down key details and
ask questions for
clarification purposes.

learning +
knowledge
sharing and
discussions (if
applicable)

No. Activity Facilitator actions Learner actions Method Materials Duration
4.2.4. What is transfer Aim: To briefly summarise and recap the main characteristics of the Listen to the presentation, Facilitator-centred | PPT_Unit4:4.2.4 | 2 mins
of training? Roundabout Method. note down key details and learning +
Steps: ask questions for l;ﬂg\rl;lrlwzdgr? p
<~ 4 (2 mins) Briefly describe the phases of the Roundabout Method. it ' . )
ANV, clarification purposes. discussions (if
De Roundabout Method - Phases appllCabIe)
4.2.5. What is transfer Aim: To briefly summarise and recap the main characteristics of the Listen to the presentation, Facilitator-centred | PPT_Unit4:4.2.5 | 2 mins
of training? Roundabout Method. note down key details and learning +
Steps: ask questions for kEoverdge
(2 mins) Briefly describe the innovative characteristics of the Roundabout clarification purposes. csi aring and "
| Method. iscussions (i
Innovative characteristics of the - K\ appllcable)
method
= Multl-actor CGC (MALGH
e e
CGC-DigiTrans 2024, page 33-35
4.2.6. What is transfer | Aim: To briefly summarise and recap the main characteristics of the | |sten to the presentation, Facilitator-centred | PPT_Unit4: 4.2.6 | 2 mins
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No. Activity Facilitator actions Learner actions Method Materials Duration
4.2.7. Gap analysis and | Aim: To introduce gap analysis from the Appreciative Inquiry perspective. Listen to the presentation, Facilitator-centred | PPT_Unit4:4.2.7 | 5 mins
Appreciative Steps: note down key details and learning +
Inquiry ask questions for l;ﬂgmedggd
(5 mins) Recap and summarise the essence of gap analysis and the clarification purposes. discusgsions (if
Appreciative Inquiry approach and show the link between the two — applicable)
Gop Analysi appreciating what is there and adding to that by means of a process of
change and transition.
A
- =
4.2.8. Stakeholder Aim: To introduce the four steps of the stakeholder analysis. Listen to the presentation, Facilitator-centred | PPT_Unit4:4.2.8 | 5 mins
analysis note down key details and learning +
Steps: ask questions for knowledge
AN larification purposes sharing and
Stakeholder analysis \"‘/* S X X cla purp : discussions (|f
(5 mins) Introduce the four steps of the stakeholder analysis. applicable)
e
4.2.9. Stakeholder Aim: To explain the four steps of the stakeholder analysis. Listen to the presentation, | Facilitator-centred | PPT_Unit4:4.2.9 | 5 mins
analysis note down key details and :(earnlln% +
i Steps: ask questions for clarification nowledge
oo BN ) sharing and
E et ma _ _ _ purposes. discussions (if
S s s ete (5 mins) Explain the four steps of the stakeholder analysis. applicable)
4.2.10. | Stakeholder Aim: To introduce the stakeholder analysis matrix. Listter&to thE przset:n_tlationd Facilitator-centred | PPT_Unit 4: 5 mins
- note down key details an learning + 4.2.10
analysis ; P 9 &
y .| steps: ask questions for clarification knowledge
Stakeholder Analysis: N PUTPOSES. s_haring'and )
grouping and segmenting . ) . . . . discussions (|f
s 1 (5 mins) Explain the dimensions of the stakeholder analysis matrix. applicable)

Ena i blrs

s st
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No. Activity Facilitator actions Learner actions Method Materials Duration
4.2.11. | Introduction to Aim: To apply the stakeholder analysis to a concrete case 1. Splitinto small Reflective PPT_Unit 4: 30 mins
groups. ractical and 4211
the stakeholder Steps: 2. Read the exercise gollaborative
analysis exercise | 1. (5 mins) Explain the purpose of the group exercise — listing and instructions. learning Collection of
grouping the stakeholders in the case. 3. Readand reflecton materials:
A (15 mins) The learners work on the exercise in small groups. the assigned case.
Exercise Stekeholder Analyaia (10 mins) Presentation to the full group and discussion of the outcomes | 4.  Startagroup 4.2.11 Handout for
of the exercise. discussion. the Application of
5. Group the the Stakeholder
stakeholders, using Analysis | exercise
the stakeholder
matrix.
Present the outcomes of the
small-group work to the full
group.
4.2.12. | Explanation of Aim: To explain the use of the stakeholder analysis matrix. Listen to the presentation, Facilitator-centred | PPT_Unit 4: 5 mins
the stakeholder note down key details and Leam'ln% + 4.2.12
- Steps: : nowledge
matrix P ask questions for sharing gnd
(5 mins) Explain the use of the stakeholder analysis matrix. clarification purposes. discussions (if
Stakeholder Analysis applicable)
4.2.13. | Stakeholder Aim: To apply the stakeholder analysis to a personal case 1. Work individually Reflective PPT_Unit 4: 15 mins
analvsis exercise Steps: on the exercise. practical aan 4.2.12
¥ 1. (2 mins) Explain the purpose of the individual exercise that involves 2. Engage in a full- collaborative _
for a personal listing and grouping stakeholders in a personal case. group discussion learning Collection of
about the materials:

case

Stakeholder Analysis

2. (10 mins) The learners work individually on the exercise.
3. (3 mins) Full-group discussion about the outcomes of the exercise.

outcomes of the
individual exercise.

4.2.13 Handout for
the Application of
the Stakeholder
Analysis Il
exercise
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No. Activity Facilitator actions Learner actions Method Materials Duration
4.2.14. Question time Aim: To provide additional information and/or explanation if needed. Listen to the summary, Reflective PPT_Unit 4: 5 mins
) N . reflect on their engagement, | learning + 4.2.14
I EEe Steps: and ask any final questions. discgssions (if
applicable)

2

[ ]

(5 mins) Facilitate a class discussion on the topic presented in the training

session.
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Session 4.3: The assessment stage in the transfer of training
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outcomes of
session 4.3

. \,-“"f:.\(\"'

Session learning outcomes

Steps:

(5 mins) Explain the goals and procedures of the assessment stage in detalil,
taking account of the following elements and key topics: situation, analysis,
self-assessment and awareness.

note down key details and
ask questions for clarification
purposes.

learning +
knowledge
sharing and
discussions (if
applicable)

Session The assessment stage in the transfer of training 90 minutes
No. 4.3 LO 4.3: Learners are able to analyse their current professional context in terms of the key characteristics of the
Roundabout Method to identify strengths, gaps and needs, and establish criteria for implementing the
Roundabout Method effectively in their work with a diverse group of clients.
No. Activity Facilitator actions Learner actions Method Materials Duration
4.3.1 Welcome and Aim: To create a welcoming atmosphere, outline the session objectives and | | isten to the introduction Facilitator-centred | ppT unit4:4.3.1 | 5 mins
introducti explain the purpose of the session. nd familiarise themselv learning + -
introduction andtampiarise Nemselves discussions (if
Steps: with the session structure. applicable)
1. (3 mins) Briefly recap the contents of the previous session.
2. (2 mins) Briefly explain the goals of this session.
[Feed S '\"{."\‘5
-!,';"GDlngrans SN,
ROUNDASOUT METHOD TO THE
4.3.2. Learning Aim: To introduce the learning outcomes of this session. Listen to the presentation, Facilitator-centred | PPT Unit 4: 4.3.2 5 mins
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No. Activity Facilitator actions Learner actions Method Materials Duration
4.3.3 Recap the gap Aim: To recap and refer to the introduction to the gap analysis covered in Listen to the presentation, Facilitator-centred | PPT_Unit4:4.3.3 | 5mins
. the previous session. ) learning +
analysis note down key details and fa II Eé
) nowledge
| steps: ask questions for sharing gnd
DA (5 mins) Explain the three stages of a gap analysis and their connection clarification purposes. discussions (if
with the transfer of training. applicable)
4.3.4. Transfer of Aim: Totgxpl?izthe trgr;_sferl of Igarning as a work in progress from the Listen to the presentation, Facilitator-centred | PPT_Unit4:4.3.4 5 mins
r iv reciative Inquiry. . ;
learning and perspeciive of Appreciative fnquiry note down key details and :famlln% +
a: : nowledge
Appreciative Steps: ask questions for sharing o
Inquiry (5 mins) Explain the transfer of training using the metaphor of a bridge that clarification purposes. discussions (if
you are building as you walk across it. It is a work in progress. applicable)
4.3.5 Criteria for the Aim: To explain the key characteristics of the Roundabout Method as criteria | | isten to the presentation, Facilitator-centred | PPT_Unit 4: 4.3.5 10 mins

gap analysis -
the Roundabout
Method

N\ \g"_\\‘

Key characteristics of the Roundabout
method {DigiTrans Handbook, 2024)

for the gap analysis.

Steps:
(10 mins) Explain in detail the key characteristics of the Roundabout
Method as criteria for describing the desired state and the current state.

note down key details and
ask questions for
clarification purposes.

learning +
knowledge
sharing and
discussions (if
applicable)
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No. Activity Facilitator actions Learner actions Method Materials Duration
4.3.6 Gap analysis of Aim: For learners to analyse their own professional setting using the Listen to the presentation, Reflective PPT Unit4:4.3.6 55 mins
fessi | Roundabout Method gap criteria. note down key details and practical and -
proressiona ask questions for clarification | coaborative
setting exercise Steps: purposes. learning Collection of
o AN | 10 (5 mins) Explain the matrix, using the characteristics of the Roundabout | Split into small groups. materials:
e B Method to describe the current state and the gap between the current
state and the desired state. Read the exercise dout
2. (30 mins) Learners work in small groups, analysing their professional instructions. 4h.3.6 Hall_n out 0}[
context in terms of the criteria from the gap analysis. the App |cat_|on 0
Start a group discussion. the Professional
. ) . . Setting Gap
(20 mins) Full-group discussion, peer feedback and summarising the _ ‘ Analysis exercise
possibilities for innovation. Analyse their professional
context in terms of the
criteria from the GAP
analysis.
4.3.7 Question time Aim: To provide additional information and/or explanation if needed. Listen to the summary, Reflective PPT_Unit 4: 4.3.7 5 mins
N i learning +
Time for questions ’ + Steps: reflect on thel_r engagemem' diSCUSSgiOI’IS (if
\ . . . . . . . and ask any final questions. ;
(5 mins) Facilitate a class discussion on the topic presented in the training applicable)

session.

digitransformation.net

93




;
'
—
\
«

C

',</;G DigiTrans

Co-funded by
the European Union

Session 4.4. The planning stage in the transfer of training and reflection

outcomes of
Session 4.4

AN

Session 4.4 Learning outcomes

Steps:
(5 mins) Introduce the learning outcomes of this session.

note down key details and
ask questions for clarification
purposes.

learning +
knowledge
sharing and
discussions (if
applicable)

Session The planning stage in the transfer of training and reflection 90 minutes
No. 4.4 LO 4.4: Learners are able to design an actionable and adaptive implementation plan for change, reflecting on
strategies for addressing identified gaps and ensuring sustainable outcomes when working with the
Roundabout Method.
LO 4.5 Learners are able to critically reflect on their learning process and define new learning goals in their
process of working with the Roundabout Method.
No. Activity Facilitator actions Learner actions Method Materials Duration
4.4.1 Welcome and Aim: To create a welcoming atmosphere, outline the session objectives and Listen to the introduction Facilitator-centred | ppT unit4: 4.4.1 | 5 mins
introducti explain the purpose of the session. d familiarise th | learning + -
introduction Steps: ah amllarls_e emselves discussions (if
1. (3 mins) Briefly recap the contents of the previous session. with the session structure. applicable)
2. (2 mins) Briefly explain the goals of this session.
b DigiT:
_’,r-_‘c., igiTrans
4.4.2 Learning Aim: To introduce the learning outcomes of Session 4.4. Listen to the presentation, Facilitator-centred | PPT Unit4: 4.4.2 | 5mins
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No. Activity Facilitator actions Learner actions Method Materials Duration
4.4.3 Introduction of Aim: To introduce the Kipling SW1H approach. Listen to the presentation, Facilitator-centred | PPT_Unit4:4.4.3 | 5mins
i learning +
the SW1H model | 5. introduce the 5W1H method by explaining that every well-designed note down key details and knowle%lge
for action plan needs to address the why, what, when, who, where and how of the ask questions for sharing and
planning implementation of the plan. clarification purposes. discussions (if
the 5WIH approach NAN applicable)
4.4.4 Explaining the Aim: To explain the Kipling 5W1H approach. Listen to the presentation, Facilitator-centred | ppT Unit4:4.4.4 | 5 mins
5W1H del note down key details and learning + -
mode ) | Steps: Explain the six components of the 5W1H model and give examples to ask questions for clarification | knowledge
the SWIH approach NN clarify them. purposes. sharing and
discussions (if
applicable)
4.4.5 Exercise in Aim: For learners to work on and create a draft of an implementation plan to Listen to the presentation, Reflective, PPT Unit4:4.45 | 55 mins

applying 5W1H to
the gap analysis

From gap analysis ta action planning \

successfully introduce the Roundabout Method into their own working
context.

Steps:

1. (5 mins) Explain the matrix, describing the outcomes of the gap analysis
and identifying the 5W1H dimensions of their implementation plan.

2. (30 mins) Learners work in small groups to create a draft of an
implementation plan to successfully introduce the Roundabout Method
into their own working context.

3. (20 mins) Full-group discussion, peer feedback and summarising the
possibilities for innovation.

note down key details and
ask questions for clarification
purposes.

Split into small groups.
Read the exercise
instructions.

Start a group discussion.
Create a draft of an
implementation plan to
successfully introduce the
Roundabout Method into
their own working context.

practical and
collaborative
learning

Collection of
materials:

4.4.5 Handout for
the Application of
5W1H to the Gap
Analysis exercise
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No. Activity Facilitator actions Learner actions Method Materials Duration
4.4.6. Reflection time Aim: To reflect on the learning outcomes of Unit 4 and identify new learning Listen to the summary, Reflective PPT Unit4:4.4.6 | 10 mins
goals for the transfer of learning to the future working context. ) I ing + -
reflect on their o‘la'ammg' .
INANV . - . . . . iscussions (i
AT S c_m_\r;;__; | Steps: (10 mins) Facilitate a reflective discussion on the learning outcomes of | €hgagement, and ask any applicable) (
|| the unit. final questions.
4.4.7. Resources Aim: To refer to further learning resources developed by the CGC-DigiTrans Listen to the presentation, Reflective learning | PPT_Unit4: 4.4.7 5 mins
team. note down key details and + discussions (if -
L ask questions for clarification -
AT applicable)
purposes.

\H Resources
L

Steps: (5 mins) Recap the Roundabout Method learning resources and refer

to them for further reading.
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